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ONBASE FOR
POST-ACUTE CARE

Create a more complete
electronic patient record
with OnBase

9 Ensures caregivers have the
information they need, when
and where they need it

9 Improves efficiency
throughout the healthcare
enterprise

9 Extends the value of other
IT investments

As patients transition from one care setting to the
next, their records and information must flow with
them. Even with a fully implemented electronic
medical record (EMR), as much as 80 percent of the
patient record resides elsewhere. Not only do your
clinicians and staff spend too much time searching
for this content, if they fail to locate it, they risk
treating patients without having a complete picture.

For more informed decision-making, OnBase by
Hyland’s enterprise content management (ECM)
ensures caregivers have the information they need,
when and where they need it, to provide the best
possible care.
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OnBase works with your post-acute care EMR to provide staff and
clinicians fingertip-access to a more complete electronic patient
record – from referrals, to patient care and beyond – for superior
patient care and service across the continuum of care.

COMPLETE THE PATIENT RECORD

IMPROVES EFFICIENCY ACROSS THE ORGANIZATION

Quick and effective patient care means clinicians and staff need instant access to all of
a patient’s information - including the unstructured content that resides outside of your
EMR. OnBase stores all of your clinical content – from documents, reports and emails
to EKGs, wound care photos, X-rays, MRIs and CT scans – in one secure, centralized,
electronic repository.

A true enterprise solution, OnBase controls content in every part of your healthcare
organization. Having immediate access to insurance cards, driver’s licenses, EOBs and EDI
835 remittances alongside the patient record expedites the billing cycle as well as decisionmaking processes in AP and HR. Fingertip-access to information also allows frontline staff
to offer first-call resolution for patient inquiries for an improved patient experience.

By integrating OnBase with your post-acute-care EMR, your clinicians and staff access
this patient-related content from within the system they use most alongside the patient
record. This not only reduces time spent searching for patient information, but empowers
clinicians to act on the most current, accurate patient information available, reducing
errors while speeding decisions.

OnBase goes beyond simply scanning paper and retrieving images. With comprehensive
capture technology, document retention and records management solutions, OnBase
ingests and manages your content while enforcing your retention policies. Secure storage
and role-based access help maintain compliance with regulatory initiatives. User-friendly
workflows proactively direct information to the appropriate staff in accordance with your
established processes.

EXTENDS THE VALUE OF EXISTING IT INVESTMENTS

From creating a more complete patient record to speeding the billing cycle, OnBase
streamlines clinical and administrative processes to support superior patient care while
adding value to your existing IT investments.

In addition to the EMR, your staff use several other systems, like AP and HR solutions, on
a daily basis. Navigating through multiple systems to locate the information they need to
complete their tasks impedes efficiency and creates opportunity for errors.
By offering staff access to content relevant to their task from within their familiar
applications, OnBase allows you to take full advantage of the systems you have in place,
extending their value. Productivity increases as well - staff stay focused on completing
tasks rather than searching through multiple systems for patient information.
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