ENTERPRISE SEARCH

Five reasons to embrace enterprise
search in your organization
As the type and volume of information organizations create continues to explode, every organization
faces the same daunting challenge: Answers are impossible to find.
How can your users make decisions, analyze trends and tackle important questions when the
answers are hidden in documents, files and other forms of information?

Hyland’s Enterprise Search offering makes locating information simple, straightforward and
fast — supporting a variety of use cases.

FIVE REASONS TO EMBRACE ENTERPRISE SEARCH IN YOUR ORGANIZATION

DRIVE ENHANCED PRODUCTIVITY

Inadvertent exposure often innocently occurs when:

The best search applications are quick and simple
to use — like Google or your favorite eCommerce
site. We often fail to appreciate how difficult it is to
deliver a great search experience. When search isn’t
fast and accurate, or when it doesn’t deliver expected
results, users can quickly become frustrated.

• An employee transition happens, and that
individual’s content is shared with others.

Although some organizations understand the benefits
of enterprise search tools, most workers are still
unable to find critical information they need. Poor
search tools hold them back, and many organizations
fail to realize how much lost institutional knowledge
and productivity can cost.
When employees can’t find the information they
need to do their jobs, it affects the efficiency of the
entire organization. The need for better search tools
may seem obvious, yet many businesses have not yet
adopted enterprise search technology. Organizations
that manage their documents through file shares and
collaborate primarily through email most likely have
no search capabilities at all.
Enterprise Search addresses the productivity
challenge with a single application that provides
universal access to all enterprise content regardless
of where it’s stored.

EMBRACE CONFIDENTIAL INFORMATION DETECTION
Every company faces a common challenge: Wellintentioned employees make simple mistakes and
expose confidential information, such as employee
information, trade secrets, health records, customer
data, classified information and more. When a
company fails to detect the inadvertent exposure
first, the risk of damage and liability rises.

• Shared access may mistakenly be granted at a
folder level instead of at the document level.
• Proprietary information placed on a “hidden”
webpage turns out to be not-so-private after all.
• Overlooked repositories of “dusty” data (such
as historical backups of file indexes buried deep
within storage systems) contain confidential
information.
Regardless of how, when, why and where the
inadvertent exposure takes place, the risks of
fines or worse are always present.
Enterprise Search equips organizations
to implement a confidential information
discovery solution — proactively monitoring
for and removing confidential information from
unauthorized locations across your organization.

EMPOWER KNOWLEDGE WORKERS AND
RESEARCH PROFESSIONALS
Organizations with thousands of knowledge
workers understand that their employees need
instant access to up-to-date information to make
properly informed decisions. Knowledge workers
currently spend an estimated 10 to 15 hours per
week searching for information.
When workers can’t find the right information
quickly — especially when managing key projects or
investigations — it often results in time wasted, lost
business opportunities and improper analysis.

FIVE REASONS TO EMBRACE ENTERPRISE SEARCH IN YOUR ORGANIZATION

Enterprise Search makes it easy for knowledge
workers to locate key information, find corporate
insights and identify experts when tackling
projects and making decisions.

MAINTAIN LEGACY DOCUMENT WAREHOUSING
With ever-increasing repositories of content and
other data, it becomes more and more challenging
to connect knowledge workers to corporateheld insight and subject-matter experts. It also
increases costs when the connection isn’t made.
Today, many organizations face challenges
maintaining and upgrading disparate legacy systems.
Constant technological change often weakens the
business value of legacy systems, which have been
developed over the years through huge investments.
CIOs struggle with the problem of modernizing these
systems while keeping their functionality intact.
How can IT leadership know for certain what
content needs to be migrated, what needs to be
stored and what can go? Unfortunately, it’s an
expensive conundrum.
Enterprise Search provides users with access to
required content in legacy systems without the
need to maintain legacy system licenses.

COMPLEMENT EDISCOVERY AND RECORDS REQUESTS
As the amount of electronically stored information
continues to grow with the enterprise, keyword
search has gained importance as a way to uncover
relevant information, whether to fulfill record
requests or when preforming an eDiscovery search
to find information relevant to litigation
or government inquiries.
In legal markets like eDiscovery, it’s extremely
critical to catch every document that contains a
particular term. A legal team’s worst nightmare
is walking into a proceeding where the other side
has documents they didn’t know existed. Yet cases
like this occur every year, at enormous cost. It’s
unacceptable to report that one or more critical
documents were missed because an organization’s
search engine truncated or ignored some terms or
documents. That excuse may have worked decades
ago, but it is no longer a valid argument in today’s
demanding enterprise search environments.
Enterprise Search complements eDiscovery search
to help organizations find all information relevant
to litigation or government inquiries.

Learn more about Enterprise Search at

Hyland.com/Enterprise-Search »
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