
All large organizations face the same overarching business challenge: Handling too much paper or unstructured 
information that causes bottlenecks when trying to process, access or store information. No department is 
immune to the problem.

There’s a lot to keep track of. If a critical piece of information is missing, it’s that much more work and takes that 
much more time to resolve the issue. It’s all a million times easier with enterprise content management (ECM). 
Here’s just a few areas where ECM can help you resolve these time stealers, productivity killers and ulcer promoters.

What can enterprise content 
management do for Health IT 
for military and government?



HEALTH INFORMATION MANAGEMENT
OnBase ECM solutions for health information 
management (HIM) help your organization establish a 
complete patient record that is immediately available 
to authorized clinicians and staff. It also helps you 
close patient charts quickly by automating deficiency 
management and completion all while complying with 
HIPAA and The Joint Commission standards with audit 
trails and a secure, centralized content repository. 

ACCOUNTS PAYABLE
With the OnBase accounts payable solution, your AP 
department achieves faster, more precise invoice 
processing. No matter how you receive invoices – fax, 
mail, email, EDI, and so forth – OnBase captures, 
organizes and delivers those documents, along with 
supporting content, to the appropriate individuals for 
review, coding and approval. Accessing and taking 
action on invoices and supporting documents instantly 
becomes much simpler with AP automation. 

HUMAN RESOURCES
OnBase integrates with your organization’s human 
capital management (HCM) systems, allowing HR 
staff to retrieve employee documents and data 
without leaving their familiar user interface. By 
offering instant access to information via HCM 
software applications, OnBase minimizes user training 
requirements and enables HR to provide better service 
by rapidly responding to employee requests. It also 
allows personnel to focus on high-value initiatives like 
employee retention and professional development.

APPEALS AND GRIEVANCES
Satisfaction depends on your ability to track, manage 
and document every appeal and grievance. The 
OnBase Appeals & Grievances solution provides a 
complete approach to this challenge, leveraging 
OnBase’s native case management capabilities, 
system connectors, letter generation and real-time 
dashboards to create a self-policing appeals and 
grievances process.

VENDOR NEUTRAL ARCHIVE (VNA)
OnBase stores all of your clinical content together 
in a single secure, centralized, electronic repository. 
Moreover, it stores this data – including documents, 
reports, non-DICOM content (such as EKGs, scope 
images, scope videos and wound care photos) and 
DICOM content (such as X-rays, MRIs and CT scans) – in 
its native format. There is no wrapping non-DICOM in a 
DICOM wrapper. 

Using the OnBase VNA, organizations can back up 
their medical images to a safe repository for disaster 
recovery needs. The OnBase VNA can also help 
reduce costs by eliminating the need for pricey data 
migrations in the future. All DICOM studies can be 
stored in the archive and then served back up to the 
PACS from which the studies originated. 

Learn more at OnBase.com/Healthcare »
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