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SHAREBASE BY HYLAND: SAFE AND

SECURE IN THE HYLAND CLOUD

ShareBase by Hyland is an enterprise cloud-based sharing product that provides secure, cloud-based content storage and
collaboration while ensuring your organization retains ownership and control.

ShareBase is deployed in the Hyland Cloud: a secure, privately-managed cloud that is custom designed to serve as a hosting
architecture for Hyland’s cloud offerings. The Hyland Cloud was first deployed more than 10 years ago for Hyland’s enterprise
information platform OnBase. Since then, Hyland has continued to pioneer innovative cloud-based solutions, including ShareBase.

HYLAND CLOUD CERTIFICATIONS

Your content is your content—no one else’s. It resides in data centers that meet or exceed required security standards, so only you can access it.
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PRACTICE MAKES PERFECT HYLAND CLOUD SERVICES
Years of experience and billions of documents stored in the Hyland More than 100 certified cloud experts provide dedicated
Cloud make for a mature and sophisticated solution platform. data center support for Hyland Cloud customers 24

hours a day, seven days a week, 365 days a year.
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INDIVIDUAL ENCRYPTION PROTECTS DATA IN ALL STATES HYLAND CLOUD USERS

All documents stored in the Hyland Cloud are encrypted using OnBase + ShareBase

% a unique 256-bit AES encryption key. Data is protected while

in use, in transit and at rest —and is kept separate from other 9 4 3 000
organizations’ content at all times. 4

and growing!
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DATA DEPENDABLY AVAILABLE SCALABLE FOR ALL HYLAND CLOUD CUSTOMERS:
Reliable, accredited data centers provide the BUSINESS GROWTH 10 pEtab\/tes

highest levels of availability and uptime. As businesses evolve, their storage

needs often grow. Small business to
enterprise storage requirements are
accommodated in the Hyland Cloud.

LARGEST CUSTOMER:

r
SMALLEST CUSTOMERS: 50 terabytes

99.99% uptime

LIMITLESS INDUSTRY POSSIBILITIES

The Hyland Cloud accommodates organizations with even the toughest regulations and most stringent SLA requirements.
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HEALTHCARE FINANCIAL GOVERNMENT INSURANCE HIGHER COMMERCIAL
SERVICES EDUCATION
ACCESS YOUR INFORMATION HOWEVER YOU WANT ACCESS POINTS
Your users want to access their documents and workflows wherever they = Desktop brower
are, whenever they need. The Hyland Cloud gives users this flexibility. « Mobile device
AVERAGE NUMBER OF DOCUMENTS INGESTED ACROSS TOTAL NUMBER OF WORKFLOW LIFECYCLES
CUSTOMER BASE PER: AND QUEUES ACROSS CUSTOMER BASE

XM 2,554,800 48,924,445 487,832,065 7,800 [EIEIE] 40,555

USERS AROUND THE GLOBE MEETING UNIQUE REQUIREMENTS

Your data is stored in-region, and you always have complete visibility into precisely where your data is located. In
accordance with this philosophy, the Hyland Cloud accommodates requirements from organizations around the world.
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13 Ashburn, VA > Pittsburgh, PA > Kansas City, KS > Cleveland, OH > Queretaro,
ﬁ Mexico > London, United Kingdom > Amsterdam, Netherlands > Sydney, Australia
Data centers

Melbourne, Australia > Auckland, New Zealand > Wellington, New Zealand »>
Toronto, Canada » Vancouver, Canada

Learn more at: Hyland.com/Cloud » [-]Yland®
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