
BENEFITS
Use out-of-the-box functionality to surface data 
directly from your Perceptive Content environment. 
Empower your business analysts to build non-
technical forms with ease and enable your developers 
to integrate back-office systems to Hyland Content 
Portal e-forms.

	� Expedite the validation and submission of documents, 
workflows and data from any device directly into 
Perceptive Content

	� Drive business efficiency with mobile-friendly 
online forms

	� Allow effective and easy access to 
essential information

	� Build portal pages quickly and easily with minimal 
technical experience

	� Deliver optimal user experience on any device with a 
fully responsive web design

	� Enable 24/7 self-service delivery

	� Provide personalized content retrieval for each user

	� Ensure brand consistency with custom 
design functionality

USE CASES
Higher education
Provide a portal solution that allows university and 
college students to easily view and interact with data 
stored in Perceptive Content. Enable online form 
submissions to power student-related processes.

Government
Automate the processing of Freedom of Information 
Act requests for city, state and federal government 
and public institutions, delivering dramatic financial 
and resource savings. Turn paper and PDF forms into 
interactive, dynamic web forms that can be accessed on 
any device.

Accounting and back office
Give your vendors and partners a secure portal for 
sharing information, checking status of requests, 
accessing documentation and submitting forms. 
Connect directly into Perceptive Content workflows for 
streamlined processing and faster customer service.
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In an increasingly digital-first world, organizations must 
find ways to efficiently gather and provide pertinent 
information online. The need to deliver services digitally 
is crucial to business continuity, especially for hybrid 
and remote teams, as paper-based applications and PDF 
forms can slow down processes and create inefficiencies 
at multiple touchpoints across your organization.

Hyland’s partnership with Jadu provides an  
integrated portal solution for delivering exceptional 
digital services — giving employees access to documents 
and data from any location on their mobile, tablet and 
desktop devices. The Hyland Content Portal works with 
Perceptive Content to enable your customers, users 
and team members to complete online forms, view 
information and download files whenever they need them. 
With the Hyland Content Portal, you can create accessible 
e-forms and responsively designed portal pages that align 
with your digital branding, giving your customers and 
constituents a modern public-facing portal experience 
that provides access to personalized content.
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Insurance
Allow on-site claims adjusters to initiate the claims process directly from their mobile 
device, enabling them to view and interact with Perceptive Content while out in the field.

Human resources
Streamline employee communication across your organization, giving them portal 
access to HR-related forms and content stored in Perceptive Content.

Learn more about Hyland Perceptive Content

https://www.hyland.com/products/perceptive-content

