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OnBase

integration for
Salesforce

Strengthen business relationships with
instant access to critical documents

@ Access related documents and
content directly from Salesforce

information for vendors,

@ Gain a complete view of
customers and transactions

=N\ Simplify integration
within a familiar interface

Salesforce is integral to managing your customer or vendor
relationships, but the data is only part of the information
your staff need to make informed business decisions. As a
result, staff often have to search for information elsewhere
— including physical files and cabinets, email inboxes or
confusing network drives.

The OnBase Integration for Salesforce helps digitize

your workplace with Hyland’s industry-leading content
management capabilities, and provides instant access to
critical information alongside the corresponding Salesforce
records. Users can import, retrieve and view electronic
documents and content directly from their Salesforce
screens. The seamless integration easily scales across
departments and business processes, while checking all the
necessary boxes for document security and retention.

1 OnBase integration for Salesforce

Access Related Documents And Content
Directly From Salesforce

With the OnBase Integration for Salesforce, documents

are centrally stored on one secure digital platform,
whicheliminates the need to manually search through
disparate systems for relevant information. Instead of
spending time looking through paper files or network drives,
staff can instantly surface related documents — like contracts,

invoices and bills — alongside the corresponding Salesforce
records with just a few clicks.

Documents can also be imported directly from the Salesforce
interface without having to navigate to a separate application.
By mapping information directly from Salesforce field values
to keywords in OnBase, users can easily search and retrieve
relevant documents from the Salesforce screen.

Providing seamless access to all documents aligned to a
customer or vendor record empowers staff to make faster
informed decisions and improve response times whenever
issues arise. For example, when responding to a customer’s
query, users can easily surface related documents alongside
the data and activities that are tracked with Salesforce.

This enables staff to respond more quickly, improving

your customer relationships and enabling excellent
customer service.
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Gain A Complete View Of Information For
Vendors, Customers and Transactions

Siloed information slows down business processes,
especially if staff are spending time searching for relevant
documents instead of focusing on value-adding tasks. With
the OnBase Integration for Salesforce, content is surfaced
instantly alongside corresponding records, giving users

a holistic view of all information aligned to a customer or
vendor relationship.

For example, enabling access to vendor contracts and
requests within the Salesforce record increases employees’
confidence in making informed business decisions. It also
fosters trust and goodwill between you and your business
partners by decreasing the time it takes for staff to

respond to queries.

The OnBase Integration for Salesforce also ensures that users
are working with the latest and most up-to-date information.
Whether staff are accessing the documents from Salesforce,
OnBase or other integrated systems like Microsoft Outlook,
content is automatically updated to minimize information
errors across platforms.

Automated retention options also ensure documents and
content are purged when required, removing the burden from
staff to ensure compliance with your organization’s retention
and security policies.

Simplify Integration Within A Familiar Interface

Built-in configuration provides mapping between Salesforce
data and OnBase concepts, which reduces manual indexing
and eliminates custom API development costs. The
integration can also be configured from within the familiar
Salesforce environment, enabling you to reap the benefits
without burdening IT resources.

About Hyland

With the OnBase Integration for Salesforce, you strengthen
business relationships by providing seamless access to
critical documents and data. When staff are equipped with
the content they need, when they need it, they can focus on
higher value tasks that drive growth — like providing excellent
customer service, building relationships or closing deals —
instead of searching through files for information.

Learn more about
Hyland's OnBase integrations today.

Hyland uniquely empowers organizations with unified access to Al-enabled enterprise content and l

unstructured data across repositories, unlocking profound insights that fuel innovations - fundamentally
redefining how they operate and engage with those they serve. The pioneer of the Content Innovation

Cloud™ — a unified content, process and application intelligence platform — Hyland is trusted by
thousands of organizations worldwide, including more than half of the Fortune 100.
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https://www.hyland.com/en/solutions/products/onbase

