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Ready for Guidewire

Accelerator
for Guidewire
InsuranceSuite

Accelerate your success with OnBase for Guidewire ‘h i

Speeds integration with Guidewire

Increases speed and accuracy

Automates processes

Cloud ready
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Working together, OnBase and Guidewire help claims,
underwriting and billing professionals get work done more
efficiently and effectively. By decreasing your dependency on
paper, you reduce manual errors, promote secure file sharing
and deliver content in context. With OnBase, you minimize
organizational, technical and financial risks by quickly
integrating your Guidewire system with the only enterprise
content services platform in the Guidewire PartnerConnect
Solution program.
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Pre-built integration code and configurations
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Proven implementation methodology
aligned and approved by Guidewire

l
&3

Ongoing improvement
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Maximize the value of your Guidewire investment

”~



Pre-built integration code and configurations

The Ready for Guidewire accelerator for Guidewire
InsuranceSuite makes it unnecessary to reinvent the wheel
for each client engagement, helping property and casualty
(P&C) customers reduce the time, costs and risks associated
with incorporating content service capabilities as part of
their Guidewire core transformation initiatives. With true
point-and-click configuration that minimizes the need for
custom coding, the OnBase Solution Accelerator reduces
your time-to-market for new products or services, decreases
capture and document management implementation time
and costs by 50 percent or more, and improves project
team performance.

More than software alone, the OnBase Solution Accelerator
represents a package of Guidewire-tested and approved
software capabilities, Hyland professional services and
ongoing customer support. It features a pre-configured
solution that addresses common use cases in claims, policy
and billing — derived from real-world implementations. You
can use these configurable component capabilities as-is for
a solution to a particular problem, or extend as needed for a
customized solution. Guidewire has reviewed the accelerator
to assure adherence to software design principles and quality
criteria, and it has been fully tested by both Hyland and
Guidewire to confirm they effectively integrate with each
OnBase and Guidewire release.

Proven methodology aligned and approved
by Guidewire

Instead of starting the discovery process from scratch, Hyland
begins a Guidewire integration implementation project half-
way done. Hyland’s Guidewire-trained insurance services
team utilizes the same Agile methodology used by the
certified implementation partners at Guidewire.

The experienced team of project managers, solution
architects and installation professionals have integrated
OnBase with more than 65 Guidewire centers at more
than 25 unique organizations. These opportunities have
given them the ability to develop an in-depth knowledge
of the challenges faced by P&C carriers replacing their
legacy systems.

Ongoing improvement

Replacing core systems is a complex process that often
requires several years to complete. Hyland provides
dedicated, Guidewire-certified product development,
quality assurance and technical support resources to

ensure the ongoing improvement, functional integrity and
upgradeability of solution accelerators for the duration of
your core replacement initiative and beyond. Hyland charges
no additional fees for enhancements to solution accelerator
product components, nor are there any additional costs for
regression testing of THE accelerator against new versions of
Guidewire InsuranceSuite.

Maximizing the value of your
Guidewire investment

Offering deep Guidewire-specific knowledge and
experience, Hyland’s dedicated technical support team
for Guidewire customers ensures a smooth transition from
testing user acceptance to taking the solution live and into
day-to-day operation.

With OnBase, you get a content Ready for Guidewire validated
and ready to go. A purpose-built accelerator for the full
Guidewire InsuranceSuite empowers you to speed your
integration and implementation by up to six months. Now
that’s acceleration.

Inbound and outbound customer claims
communication must be handled easily and
efficiently if any insurer hopes to compete in
our evolving industry. Guidewire ClaimCenter,
integrated with OnBase, fulfills that requirement.

Jeff Obermeyer

Claims Business Manager, Mutual of Enumclaw
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Bi-directional integration exchange

®

Mailroom D @

Send document : Guidewire

messages to Guidewire - blished published web
from OnBase uiaewire pu‘ she services APIs
web services

o

Email, faxes

Electronic files

EB Internal

XML messages

= </ > users
N OnBase enabled
Photos URL initiated Published OnBase XML functionality
OnBase interfaces Messaging Interface in Guidewire
External
user

)

0 =
c g
o O
52

8 S

File share, gj}
upload . .
Sync document Guidewire Data Modeler & Secure file share and
@ update messages Message Transport upload functionality
Evidence from Guidewire in Guidewire
collection

On-premises or
Hosted Solution Options

Explore Hyland’s Guidewire integration.

About Hyland

Hyland uniquely empowers organizations with unified access to Al-enabled enterprise content and ’
unstructured data across repositories, unlocking profound insights that fuel innovations - fundamentally ” HYLAND"™
redefining how they operate and engage with those they serve. The pioneer of the Content Innovation +

Cloud™ — a unified content, process and application intelligence platform — Hyland is trusted by

thousands of organizations worldwide, including more than half of the Fortune 100. E TechAlliances
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