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HYLAND INTEGRATION FOR CONSENSUS CLOUD

HYLAND INTEGRATION WITH CONSENSUS CLOUD (FOR HEALTHCARE)

There have been many changes in technology since the 
analog fax machine was introduced in 1964. Given the 
high costs for on-site hardware, software, telephone 
lines, long distance charges, paper, toner, printers, rack 
space — and the labor to maintain these machines — it’s 
a good time to consider an alternative.  

Hyland integration for Consensus Cloud deploys 
internet fax to securely transmit protected health 
information directly to OnBase with end-to-end 
encryption and ultra-fast transmission speeds. Upon 
delivery, patient records can be automatically classified 
by document type through Intelligent MedRecords or 
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indexed by HIM staff within OnBase. Then these patient 
records may be accessed by clinicians so they can make 
informed decisions within EMR workflow using Hyland 
Clinician Window, OnBase Patient Window or the 
Healthcare web viewer. 
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BENEFITS
Reduce total costs of ownership
Hyland integration for Consensus Cloud delivers a more reliable enterprise solution 
while reducing total costs. Consensus Cloud estimates that its eFax Corporate solution 
can save organizations up to 70% on fax infrastructure. The cloud fax solution also 
changes costs from a capital expenditure to a preferred operating expense with only a 
small transaction fee that is based on volume. 

Improve security and regulatory compliance
Consensus Cloud’s eFax Corporate solution utilizes the strongest security protocols 
recommended by the National Institute of Standards and Technology (NIST) and 
the Payments Card Industry (PCI).  In addition, Consensus Cloud secures exchange 

of protected health information (PHI) by incorporating other nationally and 
internationally accepted standards including HITECH and HIPAA, and is fully validated 
by the HITRUST CSF Certification. Consensus Cloud supports compliance with HIPAA, 
PIPEDA, SOX, GLBA, PCI and other regulations through audit trails and encryption to 
secure documents in-transit and at-rest. 

Provide for high availability and speed business processes
In addition to time savings achieved compared with analog fax, Consensus Cloud 
offers high availability and built-in disaster recovery and failover. Consensus Cloud’s 
eFax Corporate operates dozens of telco-grade data centers in geographically distinct 
regions, so if one center experiences a problem, your fax service is immediately 
shifted to another data center, to deliver better than 99% uptime.  

For more information, please contact Tim.Gillis@Hyland.com
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Hyland integration for Consensus Cloud deploys internet  
fax to securely transmit protected health information 
directly to OnBase with end-to-end encryption and ultra-fast 
transmission speeds.
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