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Hyland for Guidewire

ClaimCenter

Redefine insurance claims with a
modern enterprise content solution

As the insurance industry undergoes rapid transformation,
innovation has become essential — not optional. For
policyholders, the claims process often serves as the ultimate
test of an insurer’s ability to deliver a fast, frictionless
resolution when it matters most.

Hyland for Guidewire ClaimCenter accelerates claims
transformation with a ready-to-deploy integration between
the Hyland Content Innovation Cloud™ (CIC) and ClaimCenter.
Validated by the Ready for Guidewire program, this solution
delivers powerful, cloud-native content management
capabilities within the familiar ClaimCenter interface.

Insurers can reduce the cost of building their own integration
and speed implementation time while tapping into the
unlimited potential of the scalable, Al-powered Content
Innovation Cloud.
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Reduce the time, expense and
complexity of a custom integration

Increase the speed and
precision of claims — enhancing
customer satisfaction

Leverage the flexibility and scalability
of a cloud-native enterprise
content platform

Future-proof your claims processes
with optional Al-powered intelligent
document processing (IDP) and
workflow automation
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Key features

Easily query and retrieve claims
documents from a flexible,
cloud-native repository

View images and document
properties directly
within ClaimCenter
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Quickly upload documents,
images and videos into the
Content Innovation Cloud

Leverage optional Al-powered
IDP, Al agents and intelligent
automation through CIC

A unified platform for the next era of insurance

Transforming claims and policyholder experiences, Hyland Content Innovation Cloud lays the groundwork for future success.
It’s all about bringing together content, processes and applications into a single, intelligent ecosystem. CIC connects fragmented
content and enterprise data currently scattered across various repositories, transforming siloed data into Al-ready, actionable
intelligence — eliminating the need for disruptive migrations. As a unified content, process and application intelligence
platform, CIC goes beyond traditional content management, unlocking critical insights, driving automation and turning your
content from an untapped resource into a strategic advantage.

Hyland for Guidewire ClaimCenter transforms claims management for forward-looking insurers — empowering seamless,
customer-first experiences.

Explore Hyland’s Guidewire integration.

About Hyland

For more than 10 years, Hyland has been a Guidewire Tech Alliances partner with a joint commitment ’
to innovation, customer success and delivering exceptional solutions to the insurance industry. Y7 4 HYLAND™

Hyland uniquely empowers insurers with unified access to Al-enabled enterprise content and
unstructured data across repositories, unlocking profound insights that fuel innovation. Hyland is +
trusted by thousands of organizations worldwide, including more than half of the Fortune 100. .
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