
About Hyland Healthcare
Hyland Healthcare provides industry-leading intelligent content solutions that empower healthcare providers to deliver 
exceptional experiences to the people they serve. Hyland’s solutions connect core clinical and business applications – such 
as electronic medical records and enterprise resource planning systems – and manage high volumes of diverse content to 
improve, accelerate and automate processes and workflows. For more information, visit hylandhealthcare.com.

*HIMSS Market Insights research report: 2024 State of Interoperability and Connected Care. This survey was conducted among 115 qualified 
respondents who work in IT, informatics, technology, executive leadership, business and clinical roles in U.S. hospitals and health systems. 

www.himss.org | ©2024

Experience the power of a connected care platform.  
Learn more at Hyland Healthcare.

HEALTHCARE LEADERS SEE MODERN CONNECTED CARE 
PLATFORMS AS A SOLUTION 

64% of health systems are looking to 
add a connected care platform to deliver 
unstructured enterprise content, images and 
video for access within their EHR workflow

49% anticipate purchasing  
one within the next 12 to 24 months

As part of these plans,

61% are developing or have identified the need for an 
enterprise imaging strategy but haven’t fully deployed it yet

47% of health systems are planning to establish  
a vendor neutral archive as part of this strategy

55% are planning or investigating automated classification 
of unstructured data to speed its use in core systems 

51% of health systems are looking to acquire a solution 
to build new applications to support connecting content, 
process workflows and case management for their 
healthcare ecosystem

45% of health systems are looking to deploy a content 
services solution in the cloud

HERE’S WHAT SURVEYED HEALTHCARE LEADERS REVEAL:  

THE INABILITY TO EXCHANGE INFORMATION 
WITH STAKEHOLDERS OUTSIDE RESPONDENTS’ 
HEALTHCARE SYSTEMS
44% of respondents report this as a top issue

Healthcare leaders face big obstacles to improving patient care and workflow efficiency

There’s a disconnect between their top goals and reality

MANAGING UNSTRUCTURED 
DATA AND CONTENT
43% of respondents named  
this as a significant concern

On average, 71% of organizations’ 
unstructured patient data and 
information residing outside of core 
health information technology apps is 
inaccessible and unavailable for analysis

Nearly 1 in 4 respondents report 
using an average of 17% of their 
work week searching for information 
stored outside of core systems

IMPROVING PATIENT OUTCOMES
Only 49% report being very effective at this

OPTIMIZING CLINICAL WORKFLOWS  
AND PERFORMANCE
Only 39% believe their organization is  
effective at this

Spending time on manual tasks contributes to clinician burnout and reduces time spent 
with patients

Only 24% report their organizations are 
effective at using technology to reduce the time 
and cost of processing clinical documentation

 16% from 2023

Unlock the Power to 
Deliver Connected Care 
and Improved Outcomes
To deliver the best possible care outcomes, clinicians need a connected, 
interoperable healthcare data solution that delivers a comprehensive view 
of patient health. But today, gaps in data access abound. 

Nearly 3/4 of hospitals and 
health systems lack complete access 
to medical images, clinical notes 
and other data crucial for informed 
care decisions, according to recent 
HIMSS Market Insights research.* 
A connected care solution can 
break down these barriers.
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