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Why many are making content services a priority to reach the next level of digital competence

THE ROLE OF AI AND 
AUTOMATION IN 
ADVANCING CONTENT 
GOALS IS GROWING

AI-enabled automation 
streamlines processes, 
boosts efficiency, and 
unlocks valuable insights.

INTELLIGENT AUTOMATION REQUIRES 
NEW CAPABILITIES AND PRACTICES

A MODERN PLATFORM DELIVERS 
VALUE WHERE LEADERS NEED IT MOST

As organizations try to keep up with the 
rapid pace of AI innovation, these barriers 
are slowing adoption:

A content services platform is a gateway to 
important capabilities, making it easy to securely:

Content Services Platforms Usher In AI-Enabled Work

SURFACING CRITICAL CONTENT AND INFORMATION IS HARDER THAN EVER

As they pursue experience and productivity 
improvements, content leaders are contending with: 

Today, just 30% are 
augmenting content-related 
automation with AI.

In two to three years, 81% expect  
AI-enabled automation to meaningfully 

improve content-centric processes.

Integrate systems and applications

Collaborate with internal/external stakeholders

Search for documents/information

Use AI-enabled content features

73%

68%

56%

55%

Lack of expertise
52% 51%

Security/ 
privacy concerns

Obstacles integrating 
with repositories and 
new applications

Inadequate content/
data hygiene 

Obstacles managing 
many technologies 
and/or partners

Large amounts of 
critical content hidden 
in information silos

48%

47% 42%

45%

Base: 405 global enterprise content management decision-makers
Source: A study conducted by Forrester Consulting on behalf of Hyland, October 2023
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