Hyland

SAFE. SECURE. RELIABLE.

Depend on the Hyland Cloud

The Hyland Cloud, powered by Amazon Web Services (AWS), is the most reliable and secure cloud platform for
your content services needs. Our custom-designed cloud architecture supports a range of Hyland solutions,
empowering organizations to modernize with confidence and ease while driving agility and innovation at a global
scale. With cloud infrastructure and security in the hands of Hyland and AWS experts, you're free to focus on
delivering exceptional business results.

Practice makes perfect Hyland Cloud certifications
Years of experience and billions of documents stored in the Hyland Your content is your content — no one else’s. It resides in data
Cloud make for a mature and sophisticated solution platform. centers that meet or exceed required security standards, so only you

can access it.*

19+ @ 9 BILLION & Data centers

YEARS documents and counting

B SOC 2 and 3 audited
B SO 27001 certified (or local equivalent)

B TIA Tier 3 or 4 (or equivalent)
Hyland Cloud users

& Hyland Cloud Platform Engineering team

a 7.7 MILLION and growing!

B SOC 2 and 3 audited m PCI-DSS
100 million+ logins each month B Cloud Security Alliance M NIST 800-53
STAR registered B Restricted physical access
m SO 27001 B Rigorous internal reviews

Scalable for business growth

v/ Compliance

As businesses evolve, their storage needs grow. Small business

to enterprise storage requirements are accommodated in the . . .
Hyland Cloud Hyland'’s rigorous security controls and governance oversight

can help you meet your compliance requirements, including:

H  HIPAA m PCI-DSS B FINRA
m NIST m SO m GCIS
Smallest customers: Largest customer: Hyland Cloud platform:

<1gigabyte 187 terabytes 16+ petabytes m GDPR m FDIC H  And more

Hyland Cloud Platform Engineering team

Certified cloud experts in security, infrastructure, network, development, support, compliance, database services, operations and additional
areas administer and maintain solutions for Hyland Cloud customers 24/7/365.

8 g 8 g 8 0 CERTIFIED CLOUD EXPERTS



Individual encryption protects Data availability
data in all states , _
Reliable, accredited data centers

All documents stored in the Hyland Cloud are provide the highest levels of availability

encrypted using a unique 256-bit AES encryption and uptime. 24I7/365
key. Data is protected while in use, in transit The Hyland Cloud has industry-leading

and at rest — and is kept separate from other recovery point objective (RPO) and 99.99% uptime

organizations’ content at all times. recovery time objective (RTO) commitments. ’

Limitless industry and solution possibilities

The Hyland Cloud accommodates organizations with even the toughest regulations and most stringent SLA requirements.
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Healthcare Financial services Government Insurance Higher education Commercial

All of Hyland’s platforms — Alfresco PaaS, Nuxeo Platform, OnBase and Perceptive Content — run optimally in the

Hyland Cloud.

Access your information however Average number of documents ingested
you want across customer base

Hyland Cloud provides users with flexible access to their

documents and workflows anytime, anywhere. PER DAY PER MONTH PER YEAR

Access points
49 million 1.5 billion 18 billion

Desktop browser Mobile device

Users around the globe meet unique requirements

Your data is stored in-region to reduce latency and aid in meeting compliance requirements. Hyland Cloud accommodates organizations globally.

1,450+ 42 Worldwide data centers
Hyland Cloud Countries with Hyland United States » Canada * Mexico * Brazil » England «

customers Cloud customers

Learn more about the Hyland Cloud.

Ireland  Germany ¢ Japan e Australia « New Zealand

* Please consult a Hyland representative for information regarding your specific compliance and certification requirements.
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https://www.hyland.com/products/cloud

