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Alfresco Master Agreement

Alfresco EFRHE

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
PURCHASING AND/OR USING SOFTWARE OR SERVICES
FROM ALFRESCO.

Alfresco DYIrII7FREFY—ERAECEBABLIV  FEEIFAICES
ATIC, REHEEICBZRAH LI,

BY USING ALFRESCO SOFTWARE OR SERVICES, USER
ACCEPTS THIS AGREEMENT AND ACKNOWLEDGES IT HAS
READ AND UNDERSTANDS THIS AGREEMENT. AN
INDIVIDUAL ACTING ON BEHALF OF AN ENTITY
REPRESENTS THAT HE OR SHE HAS THE AUTHORITY TO
ENTER INTO THIS AGREEMENT ON BEHALF OF THAT
ENTITY. IF USER DOES NOT ACCEPT THE TERMS OF THIS
AGREEMENT, THEN IT MUST NOT USE ALFRESCO
SOFTWARE OR SERVICES.

Alfresco MY 7 +IIPFREY-EAZCFIRICHRIECED, BERKRIEXR
ZEHBHH CBL L TINEEEL, AESNLZLOERBINET , fi]
SN DHIEERRLTITEIL LS E AL, BB AN LEBRERARL
TARRNEMETIERZAL VS EERBALLLDERBENTT . &
ERPARZHOEREZHELLBIMES . Alfresco DVTFIIPHELUY—
EREEALTRENEEN,

This Alfresco Master Agreement (the "Agreement") is between
Alfresco Software, Ltd., a United Kingdom limited company
(“Alfresco”), and the purchaser of Alfresco software and services
who accepts the terms of this Agreement ("Company") in an
Order Form or other purchase document. The effective date of
this Agreement (“Effective Date”) is the earlier of the date that
Company accepts this Agreement or first uses Alfresco’s
software or services.

A Alfresco ERZHETEXRZPDE AFIAOERES#HTHD
Alfresco Software, Ltd. (TAlfrescol) BLUARZHOEHETXNEF
(FZDMDEEAXEICBWVTHRET S Alfresco VI MITTHLUTY—E2D
AL ((PEHRDEOEOZHNTHD, AZNEOHRSB (TRHB )
(F. PEHIARZHEERELLD. FREEEHN Alfresco DY T RI1
PEREIY-E2EFERALEBOVINHARNAFET S,

1. SCOPE OF AGREEMENT AND DEFINITIONS

1. RHNEESIUESR

This Agreement sets forth the terms under which Alfresco
will provide Software and Services to Company. Capitalized
terms in this Agreement are defined in Appendix 1. The pricing
and itemized details of Company’s purchase from Alfresco are
set forth in the applicable Order Form.

AL, Alfresco DBEHKICHLTYIMIITPBLUY—EAE
RETIEHZEHDILOTHD. AR THEATZAEE. A (SHN
TEHRINTVS, BEHEDAlfresco hoEEA T38RO S LU
(. ZUTREXECBVTENRENET B,

2. LICENSE AND OWNERSHIP

2. MV ABLURHE

2.1 Grant to Company. Subject to Company's compliance
with this Agreement, Alfresco grants to Company, during the
Subscription Period: (a) a non-exclusive, non-transferable, non-
sublicensable license to use, copy, test, and modify the Software
solely for Company's own internal use and limited to the number
of Cores, Named Users, and/or Active Processes designated in
the Order Form, as applicable; (b) the rights in the third-party
open source software provided with the Software, which rights
are set forth in the applicable third-party licenses; and (c) a non-
exclusive, non-transferable, non-sublicensable license to use the
Software on the number of Cores designated in the Order Form
for the purpose of backup and disaster-recovery purposes.

21 PEBADSAEVARE. BEHROKREZHDETESHIC,
Alfresco [BEHRICKIL. HTADUTVaviifES. () BEHRBEICLD
AR (RE) TOERADHFEBEL, EXECHEESNEITOH. IEE
1-Y-0. BLE A/ FERT7IT4TTOEADEICREENTE, KYT Y
I7OER. B8, TA, BLTBEETIHDOIES 8. FEREE. H
DHYISAEVATEERIIEVA, (D) RYIMIIPICHBETRE=FEL
—TOY=2YTIII7ICx T IER (L. FOEFINER. %LTD
E=FBILLZIMEVAENTEDHOND)  HTIZ () NI T7YTBIUKE
BIHOBMT, FXEICEESNZIHOAPTAYIMII7EERATIE
MM, BB, WOV TSI EVATRERBSIEVAE T 5T 3,
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2.2  Restrictions. Company will not, directly or indirectly: (a)
sublicense, resell, rent, lease, distribute, market, commercialize
or otherwise transfer rights or usage to: (i) the Software, (i) any
modified version or derivative work of the Software created by
the Company or for the Company, or (ii) Community Versions;
(b) remove or alter any copyright, trademark or proprietary notice
in the Software; (c) transfer, use or export the Software in
violation of any laws or regulations of any government or
governmental agency; (d) combine, call, link to, or otherwise use
the Software in conjunction with any Community Version, or use
any of the Services for Community Versions or for any
unlicensed Cores or Named Users; or (e) reverse engineer,
decompile or modify any encrypted or encoded portion of the
Software.

22 HIBBE. HSEFHE. EENFLEEENCHIIDLT . ROT
AER{TOUIBLBVENETS: () () AYTbIIY. (i) BEHKICLHOT. £
EEBEROEDICERSNEARY I FITTOEBIEMRSE LI(E 2 RIE/F
. FEEFGDIZ2IZFMHRD () BTS51EVA. BR.EH. E8. &
. Rt BRIEFREZOMDAEICLZERNE IFEAOME. (b)
AYTMITTROEIE, BEIZEFEEZ0MOERICET 2B - RRD
BlkRE LKIFERE. () BFFLIIBAFHEANEHDEHRHISER LERY
JOI7POFEE. FRELEEHE L. (ADAXRYIMIIPOIZ1ZT/iREDH
B.BTOUUDM T WKIFEO oM F B EM FFEA. F2E, 332
ZTR. B WKIESMEYAEZFTOVENITE WKIFEE 1 - —0izhD
AY—EAOER. £l (e) RY I IIVORESLFELFIVI-REhi
MR TRIN-ATVIZPIYVY  #HEAVIM I, FFHRE,

2.3 Proprietary Rights. Alfresco and its licensors will own all
right, title, and interest to the Software, Services, technology,
information, code or software provided to Company, including all
copies, or any modifications to the Software.

2.3  BAERIEF|. Alfresco BLUEDF/EUHY—IF, IE—HBLWBIE
LEH. PEHRICIRIEENZERY T MIT TP K- A, HifT, [F|R. I—F
FrEFEYIMIITICEATEIRTOERN ., ERBLIUVMBEERETEL0ET
60

2.4  ACS Specific Restriction Only. If Company purchases
Alfresco Content Services (ACS), the following restriction shall

apply:

The Alfresco Content Services (ACS) includes a workflow
capability along with a predetermined set of document-review
and approval workflows, and a set of predetermined
management-task functions. Company may use and modify the
predetermined workflows and management tasks that are
provided with the ACS subscription. However, Company may not
use the workflow software to design, create or run other types of
workflows, business processes and/or management tasks. A
separate subscription for Alfresco Process Services (APS)
software is required for any such uses.

2.4 ACS EHDHIBDFH. HEHED Alfresco ATV -H—ER
(TACS) ZEEATRIEE. LTOHIBRIEHRAIND,

Alfresco V7Y -H—EA(TACS D) [ZIF. EEDXELE1—-RUKED
=570-0tyb, TRICEREDIRIAY M A2ADBEEE -, 7—D70
—HSREN B ENTL\D, PEFRIE. ACS BEEA LIZIRICIRtSNS. BRED
D—=070-RUIRIAV M AADEERARUVERTHENTED, 2L,
BERE. O TOD—--70—, £EBTOCARY /XIEIRIAV -4
ADEERE ERRIIEITTREHIC, H%DV—D70—-VYIMI17%EH
FBREFTELL, MR ERADEDHICIE. Bl Alfresco 7O A -4t
A(TAPS]) DEEADLETHD,

3. FEES, PAYMENT, AND ADDITIONAL PURCHASES

3. H& X, BIUEMEA

3.1 Fees and Expenses. Fees for the Software and Services
will be identified in an Order Form and are (a) due upon
Company’s signing an Order Form or, for a renewal term, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are payable in USD unless otherwise stated in
the applicable Order Form. Company will reimburse Alfresco for
all reasonable and pre-agreed expenses Alfresco incurs in
connection with the performance of professional services and/or
training.

3.1 HEBIUEBR. RKVIMIITPHLIUAY-EAOHEE. FXE
CTHEESN. () PEHIIXEICELELLE., FREIEHHMICON
TREHLEORRREIC. ZOXILEFHNEL, (b) FEIFBICH>TX
ION320ET, HEE. ZBTEXECHEOEDHLZ IR, K
RFILTRIONZEDET S, BEHFAlfresco (CRL. FOTTvoaFIL -4
—EABLV A FB -2V DOEHEICEEELTAlfresco [CEUBTAT
DEBMHOBRICEESINEEREXZIOLOET S,
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3.2 Invoices. Alfresco (or the applicable Business Partner)
will invoice Company for fees upon Company’s execution of each
applicable Order Form, and up to thirty (30) days before the start
of any renewal term. Company will pay fees and expenses, if
any, no later than thirty (30) days from the date of each invoice.
All payments are non-refundable except as otherwise provided in
this Agreement. Alfresco reserves the right to suspend or cancel
performance of all or part of the Services and/or suspend
Company’s license rights in the Software in the event Company
is more than sixty (60) days past due on any undisputed invoice,
and has failed to cure the payment deficiency within thirty (30)
days of receiving written notice of the deficiency from Alfresco.

3.2 FEoRiE. Alfresco (FRIEFZAETIEIRANI- ). BFE
FRICH U, SR TRRENENERSNERFIC. BLUEHYPRORED
30 HULAIC, BE[OVWTEHEREERITTILOET D, hEHKIE. BE
REOFEITAN 30 BURIC. HEBLUEER HLHNE) EXHID
ENET D, REHICHEDEDHEZVED, TARATOXZIAGIRE T EEET
. PEHBDPARICEROBNERE(CHTEHIVE 60 HLUL LRI
L. D Alfresco Mo HGEEICEAT2EmICLDEMEZFELTHDL 30
BLURAICZ I WETHhEMEIEE . Alfresco &, AT —EAOEERFEIS
—ERE(E L FII AR T BHER] . BLU FRIEIBEHORY T OIT7ICx
T3I51E VAR ZILTRENERRT D,

3.3 Taxes. All fees are exclusive of Taxes.

33 BE. IXTOHEOMAEE, HREEEEL,

3.4  Additional Purchases. Alfresco and Company agree
that Company and its Affiliates may acquire additional Software
and Services from Alfresco by entering into an Order Form that
incorporates the terms and conditions of this Agreement, subject
to minor adjustments as needed in a particular Order Form for
Affiliates (for example, to address disparate tax and/or legal
regimes in other geographic regions).

3.4 BMEBA. AfrescobLUBERIE. PEHHSLIUZORESH
W, REHOFKIEEHEHS ANZEXEEHIETHL(CLD. Alfresco HMo
BMORYIIIITELVARY—EAEMBTEENTES, LEL. BE
SHRITOBEDEXEIOOVTLENHZIHE . LERMFAEEMRS
LT3 BIZIE, thoMIBREEICBIZEEERBLU . FhldiEH
EIRIETIRENHIHEERE)

4. REPORTING AND RECORDS

4.1 Reporting. Company will notify Alfresco promptly if it has
exceeded the number of Cores and/or authorized Named Users
licensed under this Agreement and the applicable Order Form. In
its notice, Company will include the number of excess Cores,
and/or Named Users and the date(s) on which the additional
Cores were first used and/or the date Company exceeded its
licensed Named Users. Alfresco will invoice Company for the
applicable fees and Company will pay such fees in accordance
with Section 3.2.

41 #E PEHE. AZHNBLUHZBTEIXEICINIIEYASN
TWBI7OHEBLY / FEFIEEI-Y—OHMEBBLEIES SERNC
Alfresco (BT ELDET D, BEHRIE. MBEEC, BBLEI7 D%k
BV FRFEEI-TF-0%. TEMOITHRMFERSNER
MBIV FRESIEVASNEEEI- - OREBA LR EREH TS
HDET B, Alfresco FBERRICHL. BZHTIHEDFEREITL. BEH
(FLEZHEEEIR2BICHIERISLDET S,

4.2 Records Retention. Company will maintain accurate
records necessary to verify the number of Cores it uses and
Named Users it authorizes. Upon Alfresco's written request,
Company will provide Alfresco with such records within ten (10)
business days.

42 THEOKRE. SEFHKE.ERALTVRI7OHBLUARLLIES
1-H—OHERATIEHICDEBERLBRELERETIE0ETS,
Alfresco 'oNEMAICLZIERNHEZE . HEHITAlfresco (CxtU.
0B XA LNICRLATINHRERETILNET S,

5. OBLIGATIONS OF THE PARTIES

5. HEEORH

5.1 On-Site Obligations. If Alfresco personnel are working
on Company’s premises (a) Company will provide a reasonably

5.1 ZUHAMNCBH2EE. Alfresco DR EENBEHOIESRA
THEE£T21548. (a) BEHIL. Alfresco DREEEBICR LTEIBIGIEE
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safe and secure working environment for Alfresco personnel, and
(b) Alfresco will comply with all reasonable workplace safety and
security standards and policies, applicable to Company’s
employees, of which Alfresco is notified in writing by Company in
advance.

CREMEBEUVEEZFREZRMU. (b)Alfresco (&, BEHN DL
Alfresco [ LTEHERICE@MICTGEMING, SEHROMRER(ERSN
BPIRTCOEEMERHIBORERLIVLF1UT(—(CETEIEERLIUA
HEIEFTIEDET S,

5.2 Changes to Work. All changes to the Services will be
made through a written change order signed by both parties.

5.2 EBOLE. FY-EACHIZIERRIAT. MEEENE
AUEERNEERTEICI TITHNGLDT B,

53 Assistance. Company will provide all reasonably
necessary access, Company contacts, and other information and
cooperation as necessary for Alfresco to effectively provide the
Services.

5.3 WAH. BEHIL. Alfresco INARY—ERAEXIRMICIRE T8
CEENICBERIRATOTIEA, BEHDIBLEDER L. BLUZD
HhOFERERBL. BHETOIEDET B,

5.4 Purchases from Alfresco Business Partners. |If
Company purchases Alfresco Software and/or Services through
a Business Partner, Alfresco confirms that it is responsible for
providing the Software and Services to Company under the
terms of this Agreement. Alfresco is not otherwise responsible for
(@) the actions of Business Partners, (b) any additional
obligations Business Partners have to Company, or (c) any non-
Alfresco products or services that Business Partners supply to
Company.

5.4 Alfresco DEIRAN—F—DoDEA. BEHENFEIRZN
—M—%&@UT Alfresco DERYIMIITELU  FREART—EREZEA
3B E. Alfresco 12, BERICRH LTHZAY I MITPELUAY—ER
EREZMOEHICEIVTRBTIEREAIEDET D, COFmEARER
T. Alfresco (&, (QEIRAN—FF—D1T5E. (D) EIRAN—F—DH
ERRIC LTEIBMMRBETR. LU () EIRAN— M DB EHRICx
LTRSS Alfresco DL O TREGVERFLEFHY—ERONT, EfE%E
BEHBLEDET S,

6. TERM AND TERMINATION

6. RMOAPEHLUMRER

6.1 Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and remain in effect
for the duration of any active Subscription Period, including any
renewal terms, unless otherwise terminated in accordance with
Section 6.2.2 below.

6.1 ARZHOAMMMBIUVER. RZHOHAME. 2B LNHE
88U, TREE6.2.2KICAIEARLMNBIRINS S B EIRE. BHHR
LED. ALY TV TaVv RO EICHIDEICHFERT 0T
%

6.2 Term and Termination of Order Form

6.2 EXEOHMBLURER

6.2.1 The term of an Order Form begins on the date the Order
Form is executed by the parties ("Order Form Effective Date")
and continues for the term stated in the Order Form. Thereafter,
the term for Subscriptions will automatically renew for successive
terms of one (1) year each, unless either party gives written
notice to the other of its intention not to renew at least sixty (60)
days before the commencement of the next renewal term.
Company must use the Services set forth in an Order Form
during the term specified in the Order Form.

6.2.1 IXENHME, EXENSFEBCINFRSNE (NEXER
BB D IOEIEL. EXECEEBSNEHRICOLIBET 2L DT 5. &
D& BTAOVT Vv DRI, WINH DL EENEFLEECHL.
ROEFHENFIRTS60RRIETICEH LBV EDOE R R REEMAIC
TRAMULBVRI, IFHBEMTEHEHINILDET S, HEKE. T
XELCEDONZHRE P EXECERHE SN AT -EAZF A LT
B3I,
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6.2.2 If either party materially breaches the terms of this
Agreement, and the breach is not cured (or curable) within thirty
(30) days after written notice of the breach, then the other party
may, by giving written notice of termination to the breaching
party, terminate the applicable Order Form and/or this
Agreement.

6.2.2 WINDPOHBEENRZHOFEICHIIERGERELL. I
DLUEBERICETIEEICLSEMKI0B LUINICHEZERNRZIESNE
VMBS BFLEEGERSFECHLERICLIMIRBEZITIC
ECED, ZETHINERSLV FBAREZHEHEBRTHENTES,

6.3  Survival. If this Agreement or an Order Form is
terminated for any reason, Sections 2.2, 2.3, 3.2, 3.3, 4.2, 6.3, 7,
8.2, 9, 10, and 11 of this Agreement will survive termination.

6.3 . AZRWNILIXENMAONOERTRT LGS, K2
0 B2.25%, 5B2.35, F3.2%. B335, F42%. H6.35K. FTE.
$8.2%. oK. BI0K. LU F11E[, AZHRTREAUCHE
IBLDET B,

7. CONFIDENTIALITY

7. WERE

7.1 Confidential Information.

7.1 HEER.

€) Definition. In connection with this Agreement, either
party (the “Recipient”) may obtain confidential and proprietary
information (“Confidential Information”) from the other (the
“Discloser”).  Confidential Information may include, without
limitation, the terms of this Agreement and any Order Forms,
data and information about end users, Business Partners,
systems designs, pricing, cost data, financial information,
business, sales, and marketing plans, products, product
roadmaps, service programs, trade secrets, know-how,
inventions, techniques, processes, programs, schematics,
software, and data. Confidential Information includes information
designated in writing as confidential, and any information a
reasonable person would understand to be confidential or
proprietary under the circumstances of its disclosure.

(a) EE. AZHECHERLT.VINIOLEE (TEHRZE
FDOEENOMBOFER (MRERIER ) EHEFHIEE (TRTREDD
LEUFTHCEN DD, HEFRMICIE RERMFLIEIXEICENSRIIF
. IV RF1-Y— EYRAN=F— VAT LEREL. 48, R, 8175,
BRRFEI-TTAOTEE. B BEO-FIYT F-EATRYS
L. EE . JOND, R, Hiff. AL, TOT5 L. BEE. 5LU
YIII7ICET 3T - ABLVIFERNEENSN. CNLICRESNGLY,
HEFRICE, EECTHE THILIEESN TS FER. BLUBRTOR
DRRICHNT, EEMLGHE ADHIENENN BRI ZIERFERT
HIETDBTHEI—YIDEHRNEENS,

(b) Exclusions. “Confidential Information” does not include
information that: (i) has been independently developed by or for
the Recipient without access or reference to, or use of,
Confidential Information; (ii) is lawfully received free of restriction
from another source having the right to furnish such information;
(iii) is or becomes lawfully in the public domain other than
through a breach of this Agreement; (iv) was lawfully known by
the Recipient prior to disclosure; (v) Discloser agrees in writing is
free of such restrictions; or (vi) is generally disclosed by the
Discloser to third parties without a duty of confidentiality.

(b) Blot. THEZRIEIRICIE, ROBFMEIEENTVEDETS: (i) B
FEERICTDEAE KIS BTIEHL FEEENEFERATI LB B
WZEHICLD. FEEHERZEBEOLHIC, IBICARINERER. (i)
LR REIRMTIIENEA T IMOEREN . FIRER(TEEHL.
BEMICAF URER. (i) RZHIER TR FNICAMTH
D, FFAMEGER. (v) RREINIC, [BRZEENEEMNICHST
WEER. (VBRATRENEZE@EICT, COLIBHFFRELTOFIREZ (T
BUOCECREBELEER., 5LU V) R REEHERITIC. FRENE
=F(T LT—ARRICBAR LIz IESR

(c) Duties With Respect To Confidential Information. At all
times during and after the term of this Agreement, Recipient shall
keep Discloser's Confidential Information confidential using the

(c) HEERICEHTIRSE. FHRIAEL. AZNOAMHRE S
BIUENRTRLEIC. BCOREIFRERETIBELRLALT, H
DEEHBLANETRLOEIER -BEEEL2T. AREMEE FRER
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same degree of care that it uses to protect its own Confidential
Information, but not less than a reasonable degree of care, and
shall not disclose Discloser’'s Confidential Information to a third
party without the Discloser's written consent, or use the
Confidential Information for purposes other than the performance
of this Agreement. Where disclosure is required by law, such
disclosure shall not constitute a breach of this Agreement
provided Recipient gives Discloser reasonable advance notice to
enable Discloser to seek appropriate protection of the
Confidential Information.

BELTREFTE0EL. FTREDEAICLIRELLT, FE=F(CHAT
BEORERBRBREFREY AZHOBETLUNOBEHOLDICEZERE
HERALBLEDET B EBRICEIEHRATIROONTIHE L., FRTEIH
ZEMOBEYBIREERNDEERREET BMHIC, HMRZEENFT
BICHUTEEMBEINRMETOLEER ., ARFTIRZHNDERE
(EyLoy={AN

8. REPRESENTATIONS AND WARRANTIES

8.  RHABLIVMR:L

8.1 General Representations and Warranties. Alfresco
represents and warrants that: (a) it will use reasonable skill and
care in providing the Services; (b) the Services will be performed
in a professional and workmanlike manner by qualified
personnel; (c) it has the authority to enter into this Agreement
with Company; and (d) Alfresco has taken commercially
reasonable measures to ensure the Software does not, at the
time of delivery to Company, include malicious or hidden
mechanisms or code designed to damage or corrupt the
Software.

8.1 —BMERBEBLUERE. Alfresco 3. LLTOIEERBAL, B
L9 %: (a) RU—EADREICHED., BULBHEMBLTFEEZRANS L.
(b) XY —EANEZDIZHNEREFTIEICEIH>TIOTIYVaFILHDBA
AR TRITENBIE. (0) bEKRERZNEMIET21EREH TS
& BLU(d)Alfresco B, BERRICARY I II7EBIEETHE AT, TN
ARYINII7EWIEFE IR TREDICT I VSN EEREOHIFELIIIE
NEANZZALPI-FEEATORBNIEEEERCTIEHIC. X LSE
HBRERELRECE,

8.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 8.1, TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, ALFRESCO MAKES NO
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION THE IMPLIED
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT
AND FITNESS FOR A PARTICULAR PURPOSE. ALFRESCO
DOES NOT GUARANTEE THAT THE USE OF THE
SOFTWARE OR SERVICES WILL BE UNINTERRUPTED,
ERROR FREE, OR THAT ALFRESCO WILL CORRECT ALL
SOFTWARE ERRORS. FOR THE BREACH OF THE
WARRANTIES SET FORTH IN SECTION 8.1, COMPANY’S
EXCLUSIVE REMEDY AND ALFRESCO’S ENTIRE LIABILITY
FOR BREACH OF SECTION 8.1(a) OR (b) WILL BE THE
REPERFORMANCE OF DEFICIENT SERVICES, OR IF
ALFRESCO CANNOT SUBSTANTIALLY CORRECT A BREACH
IN A COMMERCIALLY REASONABLE MANNER, COMPANY
MAY TERMINATE THE RELEVANT SERVICES AND RECEIVE
A PRO RATA REFUND OF THE FEES PAID FOR THE
DEFICIENT SERVICES AS OF THE EFFECTIVE DATE OF
TERMINATION. COMPANY’S EXCLUSIVE REMEDY AND
ALFRESCO’S ENTIRE LIABILITY FOR BREACH OF SECTION
8.1(d) WILL BE TO UNDERTAKE COMMERCIALLY
REASONABLE EFFORTS TO REMEDY OR SUPPLY A
TEMPORARY FIX, OR MAKE AN EMERGENCY BYPASS, IF
ALFRESCO REPRODUCES THE PROBLEM IN A CURRENT,
UNALTERED RELEASE OF THE SOFTWARE, OR IF
ALFRESCO CANNOT SUBSTANTIALLY CORRECT A BREACH
IN A COMMERCIALLY REASONABLE MANNER, COMPANY
MAY TERMINATE THE RELEVANT SUBSCRIPTION AND
RECEIVE A PRO RATA REFUND OF THE FEES PAID FOR

8.2 RIOBER. FSFLBEICHBVTHRMICENDISESEMRE. EA
SNBESICEINFRSNIRKEDOEHBFICH VT, Alfresco (d. BATREIE
B RMERODT. AR, EFIOEREERLIUVEEENAOES
HICRET 2R RMBRIAEZESCHINLICRESNTIC, WHEZTEFED R
SELITHhREWVEDET B, Alfresco (3. AYT FITT7HLUARY—E A%l
BUEATERZE, IS—HHEIHICE., FAlfresco BT FITFDTA
THIF—E#BETEEE. WTNERIELBWDET D, 5E8.15EICEHL
NEREECH T2 ERICONT., §8.1(a) Fld (b) EDERICHTIHE
FROME— DERIF FiZ B LU Alfresco DIARTHEHEEL. RIED
HBY—EADBEERED . FrlFAlfresco NEEMICEEBMNE A ETER
REFETNICEETERIMEACIT, PEHEIBETIAY - A%
L. EHAICBWT, RIGDHZIAY—ERCTHLTZILONERE(CD
WTLEHHR S LR EZZ(TERBCENTEDLDET D, 58.1(d) £DiE
RIEHTIREHROUE —DEMIEH EZBLUAfresco DTARTDER
FEIE. Alfresco HAARYT FIIT7DBRITHROIEIESN TG WY—ATR
FEEEETEIGAICE. MEEEE T — BB EFREL.
FBREOREEE S EZEERTIEOOBEEMNCEEMLEENESICE
THN. FiFAlfresco HNEEMICESEBMEAZTERFEGMICEIET
FRVESICIE. BEFKEEETZIHYIADUTVaVERHL. #HBICh
WT, BODOYTADYT vavBiRICR LTIl S5 L FliR S Ui
REFZ(TWMB_ETHD,
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THE REMAINING SUBSCRIPTION PERIOD AS OF THE
EFFECTIVE DATE OF THE TERMINATION.

9. LIMITATION OF LIABILITY AND DISCLAIMER OF
DAMAGES

9. BEEOHBHIMRENE

S&II

9.1 Disclaimer of Damages. NOTWITHSTANDING
ANYTHING TO THE CONTRARY IN THIS AGREEMENT OR AN
ORDER FORM, IN NO EVENT WILL EITHER PARTY OR ITS
AFFILIATES BE LIABLE TO THE OTHER PARTY OR ITS
AFFILIATES FOR DAMAGES OTHER THAN DIRECT
DAMAGES, INCLUDING, WITHOUT LIMITATION: ANY
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL,
EXEMPLARY OR PUNITIVE DAMAGES, WHETHER IN TORT
(INCLUDING NEGLIGENCE), CONTRACT, OR OTHERWISE;
OR ANY DAMAGES ARISING OUT OF OR IN CONNECTION
WITH ANY MALFUNCTIONS, REGULATORY NON-
COMPLIANCE, DELAYS, LOSS OF DATA, LOST PROFITS,
LOST SAVINGS, INTERRUPTION OF SERVICE, LOSS OF
BUSINESS OR ANTICIPATORY PROFITS, EVEN IF A PARTY
OR ITS AFFILIATES HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. LIABILITY FOR THESE
DAMAGES WILL BE LIMITED AND EXCLUDED EVEN IF ANY
EXCLUSIVE REMEDY PROVIDED FOR IN THIS AGREEMENT
FAILS OF ITS ESSENTIAL PURPOSE.

9.1 BEOER. AZNEILEEXEOVDNEIEDICHINGT,
WAEBBIBEICENTE WINOAEEFZLEEOEERME, LA LK
BEOFRMEZFHEMSNTVELTEH A DA B EFLEEOREE
S2#CH LT ERBEFUNOEZFCOVT, —UI0FEFEEEDELLO
£33, BEERBELUNVREICE. FETABXESD) . BHFLEZ
NUANBEDRERRCHINDLGY . TATORBER. 5. BRH. &
Reh, FERBIMBIEE. BLURBE. RHOTEF. BE, T4
DIRK . EREFIZE . KONLFRRTE . Y-EAPH, 516 LG RAHF
BOBENLE U, FERINLICEET SIEEEZEH, ChoCRES
NV RICAZMICENS BB RIEFEZOLHIC. ARHOEXE
B ERSNENES THO>TEH. CNODBEICH T EMNET
(&, BRESNHFIRSNZEDET B,

9.2 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, NEITHER PARTY’S (OR ITS AFFILIATES’)
AGGREGATE AND CUMULATIVE LIABILITY ARISING FROM
OR RELATING TO THIS AGREEMENT, WHETHER IN
CONTRACT, TORT, STATUTE OR OTHERWISE WILL
EXCEED THE AMOUNTS PAID OR OWED TO ALFRESCO BY
COMPANY DURING THE TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE FIRST EVENT GIVING RISE
TO LIABILITY. NOTHING IN THIS AGREEMENT IS INTENDED
TO EXCLUDE OR LIMIT EITHER PARTY’S LIABILITY FOR
DEATH, PERSONAL INJURY, OR PROPERTY DAMAGE
CAUSED BY NEGLIGENCE, OR FOR FRAUD. NOTHING IN
THIS SECTION WILL LIMIT THE FEES OWED BY COMPANY
UNDER THIS AGREEMENT FOR SOFTWARE OR SERVICES,
OR FOR EXCEEDING THE SCOPE OF THE LICENSES
GRANTED OR VIOLATING THE RESTRICTIONS IN SECTION
2.

9.2 HEEOFIR. \WHWEZBRIEFWRRICHVNTE, RZZHLD, i
(FARZHICEAELTELZLER (FLEZ0BESHT) DENEFOR
FHGEEI ., 2289, NRfTAE. FIEE. FEEFNLUNOBNICLZED
WMCODDET  ENBEEFELSEERVOEROERIDL2A ARICH L
T BEHICIDI I ONTE, F2EAlfresco [CRIAIRNELEEEBALBE
DET D, RAEHEDVNEIABTEL. WTNHDBEEDARBLUEER
[CENELERLE. AREEHZVNIPMBE(OVTOEEEHRELE
RETREDTIIHN, KFIEOLDWEBEDHYL REZHICEITEERYILD
IPFEFAG—EAIR LT, FEEE2EICHNTEHFHEINEIM I ADEE
BEZEBALIE. & UKEE2£OHIBREEIGE R LzCECx LT, HEHEN
FHAOREHEERETELDTIEGL,

10. INDEMNIFICATION

10. fHE

10.1 Defense. If a third party initiates or threatens a legal
action alleging that Company’s use of the Software directly
infringes the third party’'s patent, copyright, trademark or
misappropriates the third party’s trade secret rights (“Third Party

10.1 [Afl). BERICLZARVINIITOFERNE=F DT, E1F1E
FERAREERCREL. FLAE=FOEXWEDENETEFA
THLOTHIEERLTC(TEZFDEF ) . F=ENNEMEEEREC
L. FEREDREZITIEEF LSS (COLIBITAE. UTIEER I
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Rights”) (such action, a “Claim”), then Alfresco will (a) promptly
assume the defense of the Claim and (b) pay costs, damages
and/or reasonable attorneys’ fees that are included in a final
judgment against Company (without right of appeal) or in a
settlement approved by Alfresco that are attributable to
Company’s use of the Software; provided that Company (i) is
current in the payment of all applicable fees, or becomes current,
prior to requesting indemnification, (ii) notifies Alfresco in writing
of the Claim promptly after receipt of the Claim, (iii) provides
Alfresco with the right to control the defense of the Claim with
counsel of its choice, and to settle such Claim at Alfresco’s sole
discretion (unless the settlement requires payment by Company
or requires Company to admit liability), and (iv) reasonably
cooperates with Alfresco in the defense of the Claim.

VD). Alfresco (. () EPMCHELEERICHTBBAHES IEZT. LU
(D) BERICLBARYVINIITOFERICERT S, PEHICH TS (LHRFT
BIEFI D) R HIR, FFAlfresco MR RULEMRICEENIER.
BERESLV FLEEEMNLBFELEREIHOILOETS, £EL.
LEEDAIfrescoDEEE. BEHRD () HIEZRNIAFNCZLTIHESR
FTARTEHHOTNVBCE, FREZHSCE, (i) FERDZFEE. Alfresco (C
R UTGEPMIYEZEERICOVTERICGREAMTBE. (i) Alfresco HhE
ET3FELCED. FBERICHTIHEEEZE L. Alfresco DEIRE
ETHRTIHEFEAfresco (C5EZZIE (L, MIBNBERKICLDX
HWWEETS, FLRSBEHRNENETEZRHILEETIHEEE. 2O
ROTEELY) . BLU (iv) EBRICH TS IHELESCH VT, Alfresco [CH
BHBRHRHETIENEHELD,

10.2 Injunctive Relief. If the Software becomes the subject of
any actual or anticipated third party infringement claim, Alfresco
may, at its sole option and expense, (i) procure for Company the
right to continue using the affected Software consistent with this
Agreement, (ii) replace or modify the affected Software with
functionally equivalent software that does not infringe, or, if either
(i) or (i) is not available on a basis that Alfresco finds
commercially feasible, (iii) terminate the Agreement or applicable
Order Form and refund any prepaid fees for all unused portions
of the Subscription Period.

10.2 ZIL@WFCLIME. RVIMII7HE=ZZICLZEFEZTDE
ROFMRICERRICHD, FLEENRFEESNBIHE. Alfresco (. B2D
HEBLIUBERICED, () RZHOEHTH-T, BEEZ(TEARYI M
I7%5 | EGEEATEREFESEHROEHICEBTBH. (i) ZEEZ(T
ERYIIIITE, EFREORTVHEEMICRIZ DY boI7ER#E LS
FIEETDH. Fzld. () U i) DFIRERH, Alfrescon' B ERIICE
WA RECHIMT T 2R % FTBIRLEEBVMG A . (i) AR EFLEEX
LY HENEEREIL. Ww'ﬁya/%ﬁraﬁ@*ﬁﬁﬁﬁrs PERT BRI
WEHDHEERETEENTES,

10.3 Exclusions. Alfresco will have no liability for any Claim
based upon (a) use of non-current versions of the Software when
Alfresco has made newer, non-infringing versions available to
Company; (b) altered versions of the Software (unless the
specific alteration was made by or for Alfresco); (c) use,
operation or combination of the applicable Software with non-
Alfresco programs, data, equipment or documentation if such
infringement would have been avoided but for such use,
operation or combination; (d) Alfresco’s compliance with designs,
specifications or instructions provided by Company where those
designs, specifications or instructions cause the infringement; (e)
use by Company after notice by Alfresco to discontinue use of all
or a portion of the Software; or (f) third party open source
software. This section constitutes the entire liability of Alfresco,
and Company'’s sole and exclusive remedy, with respect to any
third party claims of infringement or misappropriation of
intellectual property rights.

10.3 MBS EIR. Alfresco (. (a)Alfresco BAEEHRICR LT, LDFHL
W EFIRZEOBVN—Yav0ARY I I PER AR EEICLEICEMDDS
T BEHRIRFTEVN-Jav0ARYI I 7EFERLRSE. (b &RY
IRIIPDREENEN— T3y (FEL. HEDORENAlfresco (2XD. Ffe
[ZAlfresco DEHICITHNEBEIFIKRO) . () ZLBTIRYILIITE
AlfrescoB Tl WVIOTS L, T8, KB, FERXECHKICFERAL. &
ket FREMABEDERGEE T, M2 EA. B, H Sh el
NFEFBRELNEBSNTIVERTDIHEE. (d)Alfresco KNBEHDHIR
HrEn&E, (EHE. TR RIS AT, MR ERET. A, T
BRIEMNBREORRELG>TIVDIHES. (e)Alfresco NAYTRITITD
EHFE—HOFERAEFELTILBALERIC. BEEFARY I MIIT
EERALESE. FEEOE=ZFBHOA—T VY- VI FIZTZOLTNIC
HEIGERIOOWTE,. EFE—UADBWVOET D, A&, MBI E
EOBREFRIAEFAICETIE=EICLDIEERICETS. Alfresco D
SEE. BLUBEHOBE—D OBt BE A ZEERTELOTH
%,

11. GENERAL

1. —#EHE

11.1 Notices. Notices under this Agreement must be in writing
and delivered to the receiving party’s Chief Financial Officer, with
a copy to its General Counsel, at the receiving party’s address
listed at the beginning of this Agreement. Notices will be deemed
received (1) when delivered personally; or (2) upon confirmed

111 BH. AZRHICEIGEMIE@CTTL., REZHOEEEICEEE
SNTIVDZELUEEOEANIC. ZELEEORSUBEEEFRISER
L. M OZDELEZELEEZOERINAIVEIVSESM LEITNERLE
W BENIE. (D ARANICFELSNER, $E2E Q) RROEEEE(CLD
BLENFERRSNTEIC. RESNZERBTEOET S,
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delivery by a commercial express carrier.

11.2 Assignment. This Agreement is assignable by either
party only with the other party's prior written consent, which will
not be unreasonably withheld or delayed; provided, however,
either party may, upon written notice and without the prior
approval of the other party, (a) assign this Agreement to an
Affiliate so long as the Affiliate has sufficient credit to satisfy its
obligations under this Agreement and the scope of Service is not
affected; and (b) assign this Agreement pursuant to a merger or
a sale of all or substantially all of such party's assets or stock.

112 BE VIhoLFEEL MALEFOEBECLSEMOREN
HHIBEICRD, AW ERETIENTE, BHRABRBTHCEREL
(LEBESNTRIBLE, 2L, WINOHEEL, EMICLHBENCLD,
a5 BEHDEFARLLT, () BERHNERZHICRIEHBER
LY +HBIEREAL. AY-—EAOBENZEEZTLVR). HEs
HICHUARRNERIERTH_ENTE, T (b) AHFLEAZRLFEETDER
EFRHXOLEL LEEBEMICEHOFTECHEN. REZNEEET
BENTED,

11.3 Independent Contractor. Alfresco is an independent
contractor and nothing in this Agreement or related to Alfresco’s
performance of any Order Form is intended to create an
employment or agency relationship between Company (or any
Company personnel) and Alfresco (or any Alfresco personnel).
Each party will be solely responsible for supervision, direction,
control and payment of its personnel, including applicable taxes,
deductions, other payments and benefits. Alfresco may
subcontract the Services under an Order Form to third parties or
Affiliates without the approval of Company; provided, however,
that (a) subcontractors agree to protect Company Confidential
Information, and (b) Alfresco remains responsible to Company
for the performance and actions of its subcontractors to the same
extent as if it performed the Services directly.

11.3 HMITOFEFEH. Alfresco lF. MIDEEETHD. RZHOLD
B3EEFIEAfresco DEXEDEITICEETIVNEIEIEL. BEH
(FRRIEEHOEEE) BLUAlfresco (FzlFAlfresco DREEER) EDFRS
OERFLEIRBOBFEEAFHTEEBRHELTOED, B HEEED,
FOREBDOEE. f5~. BE. LUV GERASNI L. £k, 20
XIS LVEMEEESD)ICODWTEBTEEEAILDET S,
Alfresco (&, BEHDAZBLGLT AXEICE N ARY-E2AEE=FF
EIEESMICERTTIENTES, EEL. () BERENBEHO
BB EERDIRECRZE L. D (b) AlfrescotBE#EICRIL. AY—E A%
BHOoEEETIBELA—0EHEICH\T. BEXXOBITHLVT
OV TEFEEIEEEHRETS,

11.4 Compliance with Applicable Laws. Each party will
comply with all applicable laws, including applicable export-
control restrictions. In order for Alfresco to provide the Services
to Company, it may be necessary for Alfresco to share
information with its Affiliates, Business Partners, and/or
subcontractors, which may be located worldwide. In such event,
Alfresco will comply with Section 7 of this Agreement and with
applicable data privacy laws governing the transfer of that
information.

114 BRHESOESF. ZIBFE. . BRAOHIAHEERHNLS
0. TRTHDBEROHZEREETTIEDT D, BEHRICAY—EARRH
FBHEMIC, Alfresco CIE, R B HICFRET I RIREME D H BB ES*E.
EIRAN— M —BLU FEEBRF L. BREEETILENELD
ATREMED BB, ZDIBE. Alfresco . REZHDETES LU L ZIEFRD
BEICERING T2 T5MNV—E5ETTE3L0T 3,

11.5 Marketing. Upon Alfresco’s acceptance of a signed
Order Form, Alfresco may issue a press release announcing this
Agreement, subject to Company’s prior review and approval as
to content, and list Company’'s name and logo in a list of
customers to be used for marketing purposes.

115 I=bF4VY. Alfresco "ERFHDEIXEEZELEE.
Alfresco &, REHIOVWTRERTEITILAV)-AZTIVEEL, Z0RE
[E2WVTIE. BEHFROBRIDOLE1—ERBICRTS) . T T4V DB
THEATEE—EICRERORMBENT R EH T ENTED,

11.6 Entire Agreement and Translation. Each Order Form
(a) is deemed to incorporate this Agreement and all appendices
and exhibits, unless otherwise expressly provided in that Order
Form; (b) constitutes the exclusive terms and conditions with
respect to the subject matter of that Order Form, notwithstanding
any different or additional terms that may be contained in
purchase orders or other purchasing documents used by

11.6 ZEEBHIURMR. FIXNEMQ. (a) HEINEICHTRMIC
AEBEOEDNBVRD . KRB LUZOFTEREZORBICENIAALT
WBEDERBEN, (D) BEHRNMERTIRIEF LB EZNMOBEEXE
[CEEHESNBRLBIEHFLEAMIEHCHINDLT | BRI XEDH
REEICEHTIHMMLBRHMEHEERL., (o) AFKIXECEHTIM
LEEMORK. TN BB AR DR R ERL. M OHKINE

Master Agreement Americas v. 2017.1 (July 2017) Page 9 of 15

Alfresco Confidential Information

Americas EAZZ# 2017 4 1 k(2017 £74) ~A—2/9/15

Alfresco #Z 58



http://www.alfresco.org/

%Zw Alfresco

Company ; and (c) represents the final, complete and exclusive
statement of the agreement between the parties regarding that
Order Form, and supersedes any prior or contemporaneous
agreements (verbal or written) with respect to the subject matter
of the Order Form. In the event of any conflict between this
Agreement, any appendix, and any Order Form, this Agreement
will take precedence unless otherwise expressly provided in the
appendix or Order Form. The original and binding text of this
Agreement is in English and the translation is for reference
purposes only. In the event of any conflict between the English
original and the translation, the English version shall control.

O RICEAUCEMFLERBFACHFELZ(QRILEIERICLIZ) EE
EEEMAZLDET 5. ARWERMELR. LU EXECORICFEN
H3HE . RAFEILEIXEICHATHMICHERDOEDHLZ LR, K22
HNBETILDET S, ARKIDEMHRNERTHRXIEEETHN.
PR SE B HOEHEFIIRHESN TS, HEFEORXEFIRICF EH
HOIIEE . HEMNMEETEEDET B,

11.7 Force Majeure. Force majeure events shall excuse the
affected party (the "Non-Performing Party") from its obligations
under this Agreement so long as the event and its effects
continue. Force majeure events include, without limitation, Acts
of God, natural disasters, war, riot, network attacks, acts of
terrorism, fire, explosion, accident, sabotage, strikes, inability to
obtain power, fuel, material or labor, or acts of any government.
As soon as feasible, the Non-Performing Party shall notify the
other party of (a) its best reasonable assessment of the nature
and duration of the force majeure event, and (b) the steps it is
taking to mitigate its effects. If the force majeure event prevents
performance for more than sixty (60) consecutive days, and the
parties have not agreed upon a revised basis for performance,
then either party may immediately terminate the Agreement upon
written notice.

11.7 FAH. FARABRIEEILIGE . 22242 E
TTFEITEEFDR. Z0ERBIUEENI MGETIME. AZHN LOE
HBhoRBRENd, FEAHAERICE. XEHE, BAKE. BE. B
B 2y MI—DHME FTOER. KK BR. BB BEIE. AMTFE
BH-BHE-HHE-FEOOAFREE., FLEBRFOTANEENDN. C
NOICRESNG L, FETUEEE., ATRELREIRE A LEE(CH
L. Q)F A ABROMESLURGEHRICOVWTORIEE GRS
BRIED. BLU (D) Z20HEEEMTIEHICECHT>TLBFEIION
T.BHTIE0ET D, FRAIIMASBRICEN60A M LESH LTETH
BFoNTHEN M OETICETIEEDNEBECOVTHEERICEEN
BIZLTUWVELMEE ., Z2EICLZBEEICLD, WFNOLEENHE, ZEIC
$BBEHMEL T, BHICRNEMEIRTIENTED,

11.8 Severability. If any provision of this Agreement is ruled
invalid or unenforceable, the provision shall be severable from
this Agreement so that the remaining provisions are unaffected.

11.8 H&SE. AZHOVTNIOFIBENEINFERT T RECHI#S
NIHEE . MBI FERARZIIN LB FTRETHD., RNDKIRICEFZEL
BLEDET B,

11.9 Waiver. No waiver of any rights under this Agreement will
constitute a subsequent waiver unless otherwise stated in
writing.

119 HEAKE. ETEICHEROTEHLSTUORD, KEZHICE KWW ES
EFOREL ., FEOEFORELELLE,

11.10 Dispute Resolution. California law shall govern all
aspects of this Agreement, without regard to its conflict-of-law
principles. Any dispute arising from this Agreement shall be
subject to the exclusive jurisdiction of state and federal courts
located in the Northern District of California. The prevailing party
in any such dispute shall recover its reasonable attorneys’ fees
and costs from the losing party, including any fees or costs
arising from an appeal.

11.10 W HER. RZHOHLPZRECONT, EAEORE(CHH
Do BITHIZTHENBRSNZEDET S, KRN DELZHLPD
L NVTANZTMALERRICFR AT MBS VEMREBFIFTOER
EEICRTILOET D, MM EICHETIHEFAFENL. BMEFHFEED
LEBMBHETERBLIVRE EHRNIELIERILEIRELES
N, ) ZEITERLDET B,

11.11 Headings. All headings contained in this Agreement are
inserted for identification and convenience and will not be
deemed part of this Agreement for purposes of interpretation.

1111 RHUL. RZHHOIRTORBE L. #HABLITEEDEZHIC
HASNEZLOTHD . BHEROBEMICHNTIE., REHDO—EEHGE
nNEWEDET 3,
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11.12 Amendment. Neither this Agreement nor any Order | 11.12

Form may be amended or modified except in a writing signed by | st UTEARMICERTS. BUEEHEL LEZ@HEVEN BEFE
the parties, which writing makes specific reference to this | 3xmEZorldTELLY,

Agreement or the applicable Order Form.

BIE. ARPFLGIXER . RZMFEZETHIEXEI
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Appendix 1 Bl 1
(Definitions) (&)

“Active Process,” as used with purchases of Alfresco Process
Services software, means a process instance within the Software
that has not been completed, cancelled, or formally
suspended. Processes that have been initiated—but which have
not been completed, cancelled, or formally suspended, or which
are in a “wait” state—shall constitute Active Processes regardless
of the level of user or machine activity associated with those
processes over time.

[PHF477OLRIEIL. Alfresco FOLAR-H—ER YIMITTDEAIC
BLTENNZABTHIN. REET .. Frvtl, FEREXICELSE
NTWBLWARYIFIIPHOTOCR AV ARV AEEKRT D, FIRSNE
W RERZT. Feotll, FRBERXICELESNTOED, HB30EME
B REEICE-TS IO AL, CNoO IO AICREE M ThN 31— —
FREIDVOFELAMCOINDLT  POT4TTOC AR TIEDE
T3,

"Affiliate" means an entity that owns or controls, is owned or
controlled by, or is under common control or ownership with a

party.

TBRERt (L. BFEDNFTHEFEXERT S, AFBCHAFLRX
REEN3. FLRLEHEORARNDXEDL LIIFTA TICHIBREEK
EE:D

"Business Partners" means other organizations with which
Alfresco has entered into reseller agreements to sell, and support
certain Software and Services.

TEIRAIN—bF—1Eld, Alfresco IBEREZ#EHTET S, FHEDKYT
FIITESCES—EADRFEE SV R— MeITHHRBEERT B,

“Community Versions” means the free, open-source community
versions that Alfresco makes available at no charge, including
without limitation Digital Business Platform, Alfresco Content
Services, Alfresco Process Services and Records Management
software.

FIZ1Z71hR 1. AlfrescoMRIETIRETIE|EHOA—T VY —2-03
AZTAR (T IR -EIRR- TR IA—LEEOH, TNICRONE
W, ). Alfresco AVFUY-H—E A, Alfresco FOLA-H—ER, RUEE
FREBEYIMIITEEKRT D,

“Cores” means physical computer processing cores or virtual
Central Processing Units (vCPUs), sold by Alfresco in groups of
four Cores. As licensed by Alfresco, an initial set of four Cores
allows Company to deploy the Software on up to four physical
cores,orup to four vCPUs,on a single server instance. If
Company purchases eight or more Cores, Company may deploy
the Software on physical cores or vCPUs equal to the number of
Cores it has purchased, without limitation as to the number of
server instances upon which they can run. For example, if
Company purchases Alfresco Content Services (with eight Cores),
Company may deploy the Software on up to eight physical
cores, or up to eight vCPUs, on any number of server instances.

Fa71&ld. Alfresco ICEDAD7DELLTIRFEENZ MEMBIVE1—4
HELBIA7FEIREDPREELEEE (VCPU)ZELKT
%, AlfresconbI1EVASNESE . BEHKE. ZRPD420I7DtY
MZED, RYIMIIT7EE—DHY—/I—1 VIZ VAT, KADDYIEIT
FEFRRADOVCPULT, BEIT3EHNTES, HEHRNBOLUELED
I72BATREE. bEHE. BALLI7HEREOWMBI7ELR
VCPULT, RYIMIIT7EERETEENTE, COGE. TNo0I7H
O LTEBTERY—N—AVA3VAFOHBEEL. HIZE. HEH
HAlfresco VTV H—ER(BIAT7EED) 2EATIEES . bEHKIIE
E0#HOY—N—AV ARV ALT, KR8ODYIBIAT FEFTRKREDOD
VCPULTAYIMII7ERFATES,

“Named User” means an individual who has been given a unique
user name or identifier to access the Software, and who has
accessed the Software at least one time. No more than one
individual may use an issued user name or identifier, and the
sharing of such credentials is expressly prohibited.

MEEI1-—H— 18F. KYTMITPADPIEADESHOEBEN1—H—4
FEEIDEAFESN, DOKEE—ERARYINIIPICTPOEAELEZEANE
BT %, 2INETonkz1—Y—-aFEEIDIE. IADEANDHICL>TD
HERTE. MIRIEREEHOEATHEE TSI EEBARMICEL
N3,

“Order Form” means a document or set of documents that
describes Software and/or Services that Alfresco will provide to
Company, and may consist of (a) one or more signed order forms,
statements of work, or similar transaction documents, or (b) an
order placed by Company with a Business Partner.

FEXE EIE. Alfresco B EHICIRBT I EOYIMIIZELY £
ERY—EAERHUEXEFEEXE—KXEEKT S, EXEE. ()1
DULDBRINTEXE., FEBAME. L LIBELOMBIXE., £
(& (b) BEHNEIRAN— M —ICRBLUESEXEERSD,

“Services” means maintenance and support,
professional services.

training and

TEY—ER 1L AVTFVAR— b FL—-ZVY | BIUFEMY-ER
EEKT S,

"Software" means Alfresco software and other software programs
branded by Alfresco; provided, Software does not include third

TARYIMITIT LR, Alfresco DTS5V KL EFRTTBAlfresco DY T LY
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party open source software which may be provided therewith or
Community Versions.

I7ESLVEOMDY I bIIT - TOTSLERBKRT B, 2120 KYTII?
EHR(RBESNBIE=ZFROA-TVY—-R-YIMII7ELIRZIZ2-TA4hR
FEEEL,

"Subscription"” means access to the Software and certain support
services during the Subscription Period.

MT2DVF vay e, 4T A0V T oav BiRICREND XY T M7 H
JUREDTR— M —EANDTPIEAEERT D,

"Subscription Period" means the defined period of time of the
Subscription as set forth in an Order Form.

M4I20U70av i 1ER . SEXEICIESNEY T AV T Yav D #AM
EERI S

"Taxes" means any form of sales, use, value-added or other form
of taxation, but excluding any taxes based on the net income of
Alfresco.

THIEE HER., FRK. ANEERSLFZOMOBERDOREREE
RT3, 2720, Alfresco D#IFIRICE IR E LR
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Appendix 2 A#E 2
(Alfresco Support) (Alfresco Hii—F)
1. Alfresco Support Programs. Alfresco’s support offerings, | 1. Alfresco Hik— FFAY 3 Ly, Alfresco RT3 & FEHR—

service levels, and guidelines are set forth at
http://www.alfresco.com/support/quidelines. Company’s
applicable support program(s) will be set forth in the Order Form.

b, B—EALRIELUVHA FS1 VI,
http://www.Alfresco .com/support/quidelines ICEEEHIN TS,
PERICERAINZ Y R—FIOJS LI, EXECEEHIND,

Alfresco support may be used only for Company’s internal
purposes. Use of Alfresco support on behalf of a third party that is
not a party to the Agreement, or for Community Versions, is a
material breach of the Agreement.

Alfresco MY7R— M. SEAEDHMOE MOEHICOHFIFATZTENT
%%, Alfresco DY R— M, REHOLEBETIIBVE=FDEHICF]
AT3Ct. FEEI31-FROEDICRIET R AZHOEXLE
REBB,

2.1 Scope of Support. In using Alfresco support, Company
agrees it will: (a) provide Alfresco with sufficient information and
resources to correct the applicable support issue; (b) install and
operate the Software on an Alfresco-supported stack, as identified
at http://www.alfresco.com/services/support/stacks/; (c) promptly
install all service packs provided by Alfresco; and (d) procure,
install and maintain all equipment, telephone lines, communication
interfaces and other hardware necessary to operate the Software.

2.1 HiR— FOEEE, Alfresco DY R— FEFIBATRICHED. BE
¥lE, LTICRET3H0ET % : (a) Hih— MNEREEERTIEHO+ 5
BEHRSLUTUY — 2% Alfresco ICIE#MTZIE. (b)
http://www.Alfresco.com/services/support/stacks/ [CH LT E SN D
Alfresco HFiR— 23239010, KYTFITPEAVAM=ILLTEEISH
3Ck. (c)Alfresco DMRIETZTARTOY—E R/ \WOEEPHMIA VA=
WTBIE, BLT(A) ARV T MIITOBEICHERTATOHEES, EEEME
ROBIERAVI-TIMA, BLUVZOMON—FITIT7ERE. A VA=
BLUHEFTR L,

Company is responsible for reading the release notes and
any other available documentation before installing or upgrading
the Software, and for testing the Software before deploying itin a
production environment. Company should also backup its
production systems on a regular basis and have those backups
available if needed for support purposes. Alfresco is not obligated
to provide support for the following: (a) Software that has been
modified or damaged by Company or a third party (unless at
Alfresco’s direction); (b) issues caused by Company’s negligence,
hardware malfunction or other causes beyond the reasonable
control of Alfresco; or (c) issues caused by third party software not
licensed through Alfresco or provided by Alfresco.

BERE. AVIMIITEA VAN VERIITYTIHTL— KT 30
(2 U=/ = rBLUZ0OBEEE R &5iH . TOSDVaVREBICE A
FRRNCARYIMIITETANTREEEE T2, hEHIE. EHMICTO
A9930- VAT LENVDPYTL, BiR— bOEHICHBIZIHFEICTN L0
ND 7Py TE AF TEIIRBICLTE(EREEE T3, Alfresco IFLUTD
BE. UR—MERBETIEFEADEN: QARYIMII7HEEHEL
[FFE=FICENHE - EFSNIHE (Alfresco DIERICLDIHEE SRR
O. (b)) FEORENEEFRDBLX. \— FII7OBEEIE Alfresco
OEEBEMEEEOSHEEASTOMORRICSERTSIHEE. Fid(c)
RIREDFEEN Alfresco N1V ALTWVELY, F2(E Alfresco HRHEEL
TWEWE=FHYIMII7IRRTSEE.

2.2 Technical Support Contacts. Alfresco
customer support will provide Support to the designated contacts,
as identified in an Order Form (“Technical Support Contacts”).
The Technical Support Contacts should have “read, write and
execute” access to the necessary files, English language
communication skills, and relevant technical knowledge.
Company may modify its designated Technical Support Contacts
at any time during the term of a Subscription by notifying Alfresco
in writing and giving Alfresco five (5) business days to process the
change. Technical Support Contacts will be the only interface to
the Alfresco customer support center. Alfresco recommends that
the Technical Support Contacts obtain the applicable Software
certification by attending Alfresco training courses. In an
emergency, an Alfresco customer support engineer will respond to
an issue for an unauthorized contact on an exception basis,
subject to later verification and involvement of a named Technical
Support Contact.

2.2 Bty ii— MEYE, Alfresco HART—HiR— M,
EXECERHINCIREDOR L E (TERTYR—MALE D ICHR—E
RET, HfR—MELER. RELBIFMIIADGEHERD, EFA
H.RITIOTHEAEREZA L. EETOIZ1ZTI—YavEE B LUE
EIRRMMBHMEBEETILENDHD, HEHIE. Alfresco [CEMAIC
SNBEHL. EENEOEHIC 5 BEEBHERIIBET. YIAVIT 300
BRI E UEEMTYR— MELE RO TEER TN TES . &
firtriR— MEZEFE, Alfresco DAIY—HR—bEVI—ADOHE—OEO
(2533, Alfresco [, HffTHR—MELYHEIC, Alfresco FL—ZU51—2
E2HEL. ZYUTIRYVINIITICETIERREEMBT I LEHE
T3, BARCIE, Alfresco DAAT—HYR—FIVIZTH, IS8T, &
RE/RCVEBVEOEKICOVWTHEAOR EETIN, INIFIEEDHE
it iR— MELEICLDIBROBRIEDSLIVBEEICRT S,
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