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It's a manual, time-intensive
process for staff to match
orphaned documents and
complete files for review

Students call for status
updates, but staff don't
have answers ready

Staff are so busy they
can't get decisions
processed quickly
enough, causing qualified
applicants to look at
other schools

6 out of 10 students aren't
sure of their financial aid
application status

With records in multiple
locations, staff have a difficult
time locating and verifying the
increased volume of
documentation
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Delays in financial aid award
processing cause students to
complain and potentially
withdraw

1 IN 3 students transfer

schools at least once

Average number of
transcripts per student: 2'3

Students wait weeks, some-
times months, due to delays in
processing transcripts

Staff spend up to 70 MINUTES per

transcript on manual data entry and
equivalency review

By the time most transcripts are
reviewed, students are taking
courses they don't need or have
enrolled elsewhere

END RESULT

Working hard without enough to show for it. Students enroll
or transfer to other schools for on-time graduation.
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Staff automatically process more
incoming documents (regardless of
application method - paper, fax, email
or web) in less time with the same staff

Students are automatically
notified of status when
documents have been received

Staff have a clear view of the
incoming class - admitting the
best-fit students faster than
the competition

Because financial aid checklists
are automatically updated as new
documents arrive, students have
greater visibility into their status

Award letters are received
weeks earlier, allowing for more
informed students, making
more informed decisions

By eliminating manual data entry by more
than 90%, staff have more time to spend
on student service

By reducing transfer credit evaluation
from months to days, students receive
faster and more accurate degree
audits - keeping them on track for
graduation

END RESULT

Working smart and achieving goals. Increased rates of
matriculation, retention, graduation, and satisfied alumni!
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