
Just the Facts: 
Converting to OnBase in Healthcare.

Healthcare | Conversion Services

With evolving regulations and increasing reliance on IT to meet them, today’s healthcare 
organizations need a document management solution that is secure, flexible and reliable. 
That’s why many hospitals are reevaluating and seriously considering a switch from their 
current solutions to Hyland Software’s enterprise content management solution, OnBase. 

Whether you’re converting one solution or consolidating several onto OnBase, the conversion 
process is critical. With more than 100 conversions either completed or in-progress, we have 
the people, process, technology and experience to convert our customers’ legacy document 
management systems into OnBase on time and on budget.  

People
With the depth and breadth across our conversion team, you can be sure your project will stay 
on track with the right resources always readily available.

	 •	 Dedicated in-house conversion team of 18

	 •	 More than 50 years of collective conversion experience 

	 •	 Highly specialized conversion skill sets and resources

	 •	 Experts on conversions, databases, storage – and OnBase

	 •	 Committed to the success of your OnBase solution – not just the conversion

Process
With our proven methodology, you can be sure your project won’t have any costly mistakes or 
missing documents.

	 •	� Turnkey, highly collaborative and consultative approach—including services to link the 
converted documents to your EMR

	 •	� Sample conversion enables you to sign-off on the final solution before we begin the 
production conversion 

	 •	� We account for 100% of the documents—both during and at the conclusion of the 
project—and we report on everything

	 •	� Coordinated conversion effort is synchronized with your OnBase design and 
implementation (one team)

	 •	� Our on-site off-line conversion approach ensures protected health information (PHI) 
rules are maintained

Conversion Experience
3M (SoftMed ChartScan)
Acquire
Allen Systems Group (Mobius)
Allscripts (Eclipsys SRM)
Allscripts (TouchChart/Impact.MD & Touchworks)
Aprima
Cerner (Provision Document Imaging)
CGI (Sovera)
CSC (Phoenix)
docSTAR
DocuWare
eClinical Works
EMC (Documentum & ApplicationXtender)
eMD (DocMan)
ERMx
eWebHealth (eWebHIM)
GE Centricity (IDX Flowcast EDM & IDX Carecast)
GE Centricity (C-EMR)
GE Centricity (QS Critical Care)
GE Centricity (Kryptiq DocuTrak)
Hii Time
IBMFileNet (Content Services)
IBMFileNet (Image Services & Report Manager)
Iterum (I-Care)
Laserfiche
LeonardoMD (Renaissance)
Lexmark (ImageNow/Perceptive Software)
McKesson (HPF & LaserArc/IMNET)
MED3000 (IC-Chart/IC-Imaging)
Meditech (Scan & Archive/Magic)
Microsoft (Amalga SMR)
Mosaiq
NextGEN
Open Text (Vignette IDM & Alchemy)
Optum (CareMedic/Ingenix)
Oracle (IPM/Stellent/Optika)
PICIS (ED Pulsecheck
PtCt
Ricoh (eCabinet)
Sage
Sequoia
Siemens (Leonardo, & Siemens EDM/Soarian)
Spectrum
SSI Group (ClickON DMS)
Streamline Health (Access ANYware)
Streamline Health (FolderView)
TeamIA (iaFolder/iaJETScan)
TriMed (Emedsys)
Valco Data Systems
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Technology
With our conversion tools, you can be sure your project will be completed with speed and accuracy.

	 •	 Internally-developed proprietary conversion software (Centralized Conversion Server)

	 •	 Product-agnostic conversion software that’s not dependent on one-off utilities or APIs

	 •	 Built-in tools for real-time monitoring, chain-of-custody audit trail and recoverability

	 •	 Proven ability to scale—high-volume import processes of up to millions of documents/day

	 •	 Ability to lease hardware for temporary conversion staging environment

	 •	 Unlimited OnBase import licenses provided at no cost during the conversion

Experience
With the range of experience across our conversion team, you can be sure we’re ready to meet 
your project requirements.

	 •	 100+ conversions performed by our in-house conversion team (completed or in-progress)

	 •	 Experience converting more than 70 different document management products

	 •	 Billions of pages converted into OnBase by our in-house conversion team

	 •	 500+ customers across the entire OnBase community have converted to OnBase

Converting to OnBase Delivers Proven Results
Align with Strategic Vision
Increase the adoption of your EMR. By having a single, consolidated ECM platform you put 
content at the fingertips of clinicians within the EMR. 

Deliver Meaningful Business Value
	 •	 Reduce operational and administrative costs through consolidation of legacy systems

	 •	 Optimize IT resources by eliminating the need to support multiple legacy systems

	 •	 Enable IT to respond faster to changing business requirements and new projects

	 •	 Support adoption of other innovative, complementary technologies

Align with IT and Infrastructure and Reduce Risk
	 •	 Increase system scalability, reliability and performance

	 •	 Streamline conversion projects to meet tight ‘go-live’ deadlines

	 •	 Eliminate any conversion cost overruns through fixed bids (not time and materials)

Convert with Confidence to OnBase
Hyland is your partner throughout your conversion. We are passionate about your success 
and motivated to share what we know about delivering, operating and maintaining great 
solutions with you and your staff. Join the long list of customers who have already taken the 
step to convert to OnBase from their legacy systems, increasing their return on investment and 
consolidating on a platform that will serve their needs well into the future.

1.888.495.2638 | 1.888.HYLAND8 | ContactUs@Hyland.com

What Hyland’s Converted  
in Healthcare
With our conversion experience across 
healthcare organizations, you can be sure 
we understand your specific project risks 
and requirements.

•	� 8 out of every 10 conversion projects  
in the last 12 months were for  
hospital systems

•	� 80+ healthcare-specific conversions  
for 40+ hospital systems (completed  
or in-progress)

•	� 25 hospital systems trusted Hyland  
to perform multi-system  
conversion projects


